
Modular fleet management
for your intralogistics

Software
Software licence 
and maintenance 
agreement

Software: all-round carefree!



 

Kept up 
to date
For more information on all software modules, visit
www.mobileeasykey.de

Sales team
mobileeasykey.de/kontakt

Orders
bestellung@mobileeasykey.de

Technical support
khd@mobileeasykey.de

Mobile Easykey GmbH
Max-Planck-Straße 11

61381 Friedrichsdorf/Germany
mobileeasykey.com 

Included Services

MEKM Software
Use of the complete software including all
software modules (accord. to the terms of the
Software Maintenance- and License Agreement)

HelpDesk
– Response time within 4 hours
– �Standby on weekdays (Mon-Fri) from 7am to 5pm
– �Restore function in the event of total failure within  

24 hours (via remote maintenance, if aback-up is 
available)

– �Clearing of disruptions within 48 hours  
(via remote maintenance)

Software Updates
– Download link for a free update, at least once a year❙❙
– Update support, max. twice a year 

Move / Change MEKM Server
Support max. twice a year

Firmware Updates
�According to the terms of the Software Maintenance 
and License Agreement

Function Check
�1 x monthly check for the trouble-free functioning of 
MEKM on your systems.

Mobile Easykey Manager
FFZ = Flurförderzeug
KPI = Key Performance Indicator

The MSSQL-based Mobile Easykey Manager is intuitively
operable. The software can be made available on
one or more workplaces – with different permissions.
With Easy Translate, the software can be easily translated
into any language.

Included Software Modules (i.a.)
The following software modules, which must be
purchased additionally when purchasing the
software, are included in the maintenance and
license agreement at no extra cost!

–  �Outdoor Locator
–  �Indoor Locator
–  �Statistics- und Finance Module

– MEKM Software
– HelpDesk
– Software Updates
– Move / Change MEKM Server
– Firmware Updates
– Function check

Key
services

Your 
Benefits 

Always up-to-date
The Mobile Easykey hardware has proved its high  
reliability and longevity with customers in though  
conditions thousands of times. Software, however, is 
basically a „Living product“, its continuous improvement 
and further development also helps the hardware – 
which can thus be used better and more diversely.

By or rent?
You decide whether you want to buy or rent our soft-
ware in the future. Though, we do not simply offer you 
a license model, but a complete maintenance contract!

All-round carefree
You pay a fixed amount - per vehicle, per month. In 
addition, there is a monthly flat rate per Mobile Easykey 
instance. For this we ensure the smooth functioning of 
the software Mobile Easykyey Manager (MEKM) in your 
company.


