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Notes on the manual  
 

For fastest access to the software  the most important chapters are marked with a star icon. This 

icon guides you on the quickest route through the manual, until you have programmed a module 

for the first time and have read out the logbook.  

 

Text  passages which are not necessary for the actual operation of the software, but in more 

complicated situations and to help administrators, are marked with a gear wheel icon. Typically, 

you can skip these sections.  

 

Hints, tips and text passages which are particularly pointed out, are marked with this icon.  

 

Displays particularly important passages of text  

 

If a function is not included in the standard group age and can be acquired additionally as a so -

called software module, the corresponding passage is marked with the icon for the software 

modules (see on the left).  

 

This icon marks program functions which deal with the software -operating rights. See also chapter 

5.21 Software Operating Rights . 

 

This symbol identifies program functions related to data protection  (see 5.14.3 Data Protection ɀ 

In the Information Central Office ). 

 

Functions that are only operable with certain configurations are marked with this icon. (See also 

5.14 The database configuration  and 5.12 Global settings  

 

If functions are depending on the Firmware version of the hardware (module version), the text is 

marked with the following icons:  

These functions are only available or  are relevant  in module version D . 

These functions are only available from  module version E  

These functions are only available from  module version F  

Should a certain sub version ( e.g., F-17) be necessary, this will be mentioned in the text beside 

these icons.  

 

If your administrator has already installed and set up the software, you can skip chapters 

2 Installation  and 3 Mobile Easykey Database  
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1 Short description  

1.1 What i s Mobile Easykey?  
Mobile Easykey is an electronic system for contact free 

connection and user detection of vehicles and machines  by 

means of transponder technology.  Employees receive an 

electronic key (transponder)  which autho rises them to operate 

certain vehicles and machines . Beside the authorisation of 

driving the vehicle or to  use certain machines , also different 

activities and events  can be registered.  

 

1.2 Your advantages at a glance  
¶ Drastic reduction of damages and repair costs  

¶ Safer, cautious  driving  

¶ Exclusion of unauthorised use  

¶ Optimum condition of the fleet by generating relevant data, e.g., for maintenance and UVV 

(accident prevention inspection)  

¶ Quick amortisation of costs  

¶ Utilisation becomes transparent  

¶ Fast and easy assembly  

¶ Contact free access with transponder technology  

¶ Wide range of accessories to expand functions, e.g., current sensor (determination of 

hours of utilisation), attendance detection, electr olyte sensor and more (see 1.4 

Accessories ) 

¶ More than 70,000 units in operation throughout Europe  
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1.3 Hardware  

1.3.1 smart  
The products of the category smart are a cost 

effective start into the Mobile Easykey world. All 

equipped  devices can be managed  with  the  Mobile 

Easykey Software.  

 

 

1.3.2 modular  
With the classic range, all individual requirements 

are fulfilled. With the modular system an 

extension is possible by a wide range of 

accessories. The configurations basic and crash 

have become own brand names in the Mobile 

Easykey family and will be reta ined.  

 

 

 

 

 

 

1.3.3 modular plus  
So sind z.B. Easy Report, eine App z.B. zur 

Dokumentation von Schäden, sowie eine 

moderne and sichere Abfahrtskontrolle mit dem 

Display möglich.  
The latest generation of Mobile Easykey 

impresses with a display and intuitive  

menu navigation. At the forefront of the 

development were the requirements of fleet 

customers, i.e., wanting an interaction with the 

operator.  Therefore,  with f or example Easy 

Report, an app i.e., for the documentation of 

damages, a modern and safe departure control is 

possible with the display. Integrated in this 

preconfigured module, of course, is the patented 

digital crash sensor remote as well as the 

possibilities for data transmission via WI-FI or Bluetooth.  

Implementation on the vehicle is carried out by the MEK interface, which can be ordered ex works 

from all well -known forklift manufacturers.  
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1.4 Accessories  
 

 

1.4.1 Load Sensor EKZ-068 
The load sensor provides new insights into intra logistic processes. An 

ultrasonic sensor attached to the fork carrier scans the fork prongs. It 

determines whether there is a load on the fork. Via Bluetooth the data is 

transferred from the sensor to the Mo bile Easykey module. Each change 

Ɉloaded / unloadedɉ is entered with a time stamp in the logbook of the software. 

The sensor can be retrofitted at any time without complex cabling and is compatible with the 

Mobile Easykey modules: modular plus, modular and smart lock 3. The installed battery has a 

service life of several months and can be changed. In combination with the Indoor Locator 

software option, it is precisely determined at the access point where and how often empty trips 

take place in operation, and can thus be prevented in the long term. The data obtained is another 

building block in determining the OEE key f igure ɀ to avoid loss of effectiveness.  

The SLOC SDM app is required for independent calibration of the load sensors. This app is 

currently only available for Android devices in the store.  

 

1.4.2 Battery Tool 2 EKZ -065 
The Mobile Easykey Battery Tool 2 and the MEKM Battery app in 

combination with unique battery IDs provide valuable data for 

intralogistics. First of all, the monitoring of the electrolyte level 

increases the service life of the expensive batteries. In this  example, 

the driver ignores both the red -lit diode on the Battery Tool 2 and the 

warning on the modular plus display. The fleet manager receives a 

warning in the Mobile Easykey software ɀ and can react.  

Like all events, this is registered in the logbook with a timestamp. With corresponding alarm 

profiles for electrolyte level, operating times, battery change, continuous power supply, etc. the 

Battery Tool 2 and the MEKM Battery APP form the basis for batt ery management without major 

investments ɀ which can also answer a crucial question, namely how many batteries are really 

needed in operation.  

 

 

1.4.3 Presence detection EKZ-095 
. The radar presence detection is used to safely detect the presence of a 

driver and the automatic shutdown of the truck when leaving and thus also 

to save energy. It is used when the vehicle itself has no sensors for 

detection (for example, seat contact sw itch), or you do not want to intervene 

in the vehicle electronics. With this presence detection also the usage hours can be displayed. The 

Plug & Play setup takes only a few minutes.  
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1.4.4 Crash Sensor Remote EKZ -140 
The patented digital Crash Sensor Remote is unique worldwide. The 

dual system has a three -axis acceleration sensor and an impact sound  

microphone. ϥts settings are determined by a Ɉlearning tripɉ during 

operation and defined in three Ɉcrash stagesɉ in the Mobile Easykey 

software. Scheduled actions are defined for each level. Thus, e.g., level one is only documented in 

the logbook, an additional e -mail is sent to the safety officer at level two, and at stage three the 

vehicle is stopped or slowed down in spe ed. The sensor is already included in the modules fleet 

and crash+remote.  

 

 

1.4.5 EBZ Power Sensor  EKZ-056 
The EBZ Power Sensor generates log entries for the usage hours for 

electric vehicles. These entries appear automatically every 15 minutes in 

the logbook and record the period of use in a 15 -minute period. The data 

can be used to get detailed evaluations of  the actual use of the vehicles.  

 

 

1.4.6 LED Departure Control  EKZ-048 
With the LED Departure Control, drivers can record the condition of the 

truck in the logbook of the Mobile Easykey software, before starting the 

journey by pushing a green or red button.  

 

 

1.4.7 Event T ool EKZ-066 
The Event Tool can be used to record the usage hours and two other events. 

Channel 1 is used to record the hours of use of the vehicle. These entries 

appear automatically every 15 minutes in the logbook and record the period 

of use in a 15 -minute period. T he data can be used to get detailed 

evaluations of the actual use of the vehicles.  

Channels 2 and 3 can be freely assigned with a switching signal: for 

example, the recording of journeys with and without load (corresponding sensor necessary) or 

warnings by the vehicle. These data also appear in the logbook and can be used for reports and 

statistics. The efficient use of the event tool is made possible by the software module 

Maintenance, UVV and Mail.  
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1.4.8 MEK Interface  modular basic EKZ -708 

 and modular crash+remote EKZ -709 
The Mobile Easykey interface ensures easy and fast 

installation in forklift trucks. For new vehicles, many 

manufacturers offer the interface already ex -factory. The 

effort for the assembly of the  module is thus very low. 

The conversion of our  durable hardware to another 

forklift is also simplified by the interface. The cost of assembling the 

module will be greatly reduced when the work is carried out by trained personnel.  

 

 

1.4.9 Base Plate Crash Sensor Remote 

EKZ-075 
For the safe and easy assembly,  we offer a base plate. This can also be installed in 

advance, so the subsequent assembly runs significantly faster.  

 

 

1.4.10 Universal  holder  modular EKZ -077 
The universally applicable bracket can be fitted to the A -pillars or spars of all 

standard forklifts. It is securely fastened and can be adjusted for optimum 

operability. Several joints enable ergonomic positioning. The Universal Holder can 

be used for all  modular -modules. For some vehicles, an additional special Ɉfixing 

clawɉ of the manufacturer is required for the A-pillar!  

 

 

1.4.11 Universal  hold er modular | modular plus 

EKZ-077M8  
If it is not possible to attach the adhesive pad on the vehicle side, the 

attachment can be made with an M8 thread. On the module side, the 

attachment is made with an adhesive pad.  
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1.4.12 Transponder EKS -001 
The passive transponder provides users with access to forklifts, if they 

have the permission to use it.  

We have different colours and styles on offer. The transponder is also 

available in a special EX protection version. We guarantee for our 

transponders that each ID has only been assigned once and the activation of the module also 

takes place at up to 3 cm.  

With the Universal Card Reader, we support the following variants:  

125 kHz  

¶ EM4100/4102/4200  

¶ (Unique ɀ Standard Mobile Easykey  

¶ Transponder)  

¶ EM4150, EM4450 

¶ HITAG 1 

¶ HITAG 2 

¶ HITAG S 

¶ HID Proximity  

13,56 MHz  

¶ MIFARE Classic 

¶ MIFARE DESFire 

¶ LEGIC prime 

¶ LEGIC advant 

¶ HID iCLASS 

The supported variants are constantly being expanded. On our own test bench, we check the 

customerɅs transponder for compatibility and red range. 

 

1.4.13 Desktop Reader  Mobile 

Easykey EKZ-006 
The Easykey transponders (EM4100/ 4102/ 4200) can be easily assigned 

to the various users or batteries via th e Mobile Easykey  desktop reader. 

The Mobile Easykey software contains all necessary drivers and 

functions. The desktop reader can also be used as an additional 

authentication point for logging on to the software.  

 

1.4.14 Desktop Reader  Universal EKZ -007 
Via the Universal Desktop Reader all common (125 kHz and 13.56 MHz) 

transponders can be conveniently assigned to the various users or 

batteries. The Mobile Easykey software contains all necessary drivers 

and functions. The desktop reader can also be used a s an additional 

authentication point for logging on to the software.  

 

1.4.15 Retractable Transponder Holder  EKS-001 
This retractable transponder holder is used for the practical attachment of 

the transponder Ɉto a personɉ. ϥts coil can be pulled out up to approx. 70 cm 

and automatically carries the transponder back safely. This tool is available 

in different colours. Therefore,  lost transponders are now a thing of the 

past.  
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1.5 Software  
The "Mobile Easykey" software consists of several, different components. These are made 

available as following software group ages: 

¶ Mobile Easykey Database  

¶ Mobile Easykey Service  

¶ Mobile Easykey Manager  

¶ Mobile Easykey Communicator  

All components are applicable on "standard PCs" under  the  64-bit  Microsoft operating systems 

Windows 10  / 11. "Mobile Easykey Database" and "Mobile Easykey Service", additionally run with 

Windows Server 2016 up to 2022 . 

Only 64-bit operating systems are supported!  

 

Following, it is briefly explained what the tasks of the single components are. A detailed 

description is found  in corresponding chapters of this manual.  

 

1.5.1 Mobile Easykey Database  
The Mobile Easykey Database is central to the entire software. This component runs constantly as 

a Windows service in the background . The individual ɈMobile Easykey Managerɉ and ɈMobile 

Easykey Service Ɉlog into this service, as soon as a data bank is opened. Therefore,  changes made 

on one network PC, are automatically distributed to all the other com puters on which Mobile 

Easykey Manager run.  

In addition, the service is used to be able to create backups of the data bank with any Mobile 

Easykey Manager and to be able to save locally.  

See also chapter  3 Mobile Easykey Database  and 2.5.2 Used network ports . 

 

1.5.2 Mobile Easykey Service  
The Mobile Easykey Service makes available a small subset of the Mobile Easykey Manager 

functions as Windows service. Thus, following important functions can run 24 hours on a 

server:  

¶ the automatic data exchange between the software and the modules  

see also chapters:  

5.13.3.1.1  Easy Point driver (via cable or network) ,  

5.13.3.1.3  Bluetooth ,  

5.13.3.1.4  Wi-Fi and  

5.13.3.1.5  mobile radio driver  

¶ monitoring alarm functions see 5.10 Alarm profiles  and 5.5.22 Module -alarm central 

office  

¶ the execution of automatic tasks, see 5.20 Scheduled Tasks . 

¶ the background  calculations for online statistics, see 5.18 Online Statistics  

 

When using Mobile Easykey Service, Mobile Easykey Manager functions solely as a client for data 

entry or output. Are no Mobile Easykey Services active, Mobile Easykey Manager takes over the 

above-mentioned  tasks. 
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1.5.3 Mobile Easykey Manager  
The administration software ɈMobile Easykey Managerɉ offers the possibilities to control and 

monitor your vehicle fleet.  

The functions of the software  

¶ Registration and setup of transponders for users as well as the modules (vehicles, machines  

etc.), notifications for different events (e.g., oil level, battery water etc.)  

¶ Set up of master transponders to activate locked modules (for example, on account of an 

accident  

¶ Set up of workshop transponders  for repair -destitute modules  to lock other transponders 

fast and efficient.  

¶ Organise users, modules and batteries  in groups with specific rights  and properties  

¶ Allocation of users and batteries to specific modules (authorisations assign)  

¶ Temporal control of  authorisations with the help of an expiry date  

¶ Automatic and manual data interchange between the software and the modules  

¶ Logbook for recording all processes (registration/log  in), log off, crash, workshop stays and 

other, including date, time and involved user  

¶ Recording of cut -in hours and operating hours  

¶ Administration of shift work models  

¶ Generation of clear reports and statistics of the different areas  

¶ Notification in an accident  

¶ Notification for due maintenance appointments  

¶ Individual software -operating rights (Who is authorised to do what?)  

¶ And much moreɎ 

You find a detailed description of the Mobile Easykey Manager in chapter 5 Mobile Easykey 

Manager . 

 

 

1.5.4 Mobile Easykey Communicator  
The Mobile Easykey Communicator is always used when no direct connection ( 5.13.2.1.1  Cable 

driver (directly) ) between the Mobile Easykey Manager and the modules is possible.  

If orders are saved in the M anager as a file (see 5.5.20.4.1  Select connection ) the Communicator 

is automatically saved together with the order (e.g., on an USB -Stick). The Communicator can be 

launched directly from the USB -Stick. It onl y needs .NET 4.5 up to  4.x which is included in the 

Windows 8+ operating system) and if necessary, the drivers of the USB cable.  

The Mobile Easykey Communicator is usually used on a laptop by which a direct contact with the 

modules via cable can be established.  

You find a detailed description of the Mobile Easykey Communicator in chapter 6 Mobile Easykey 

Communicator  

 

Note:  

If you establish a direct cable connection between the Mobile Easykey Manager and the modules, 

the Mobile Easykey Communicator is not required.  
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2 Installation  

2.1 What belongs where?  
The software "Mobile Easykey" consists of following components (see 1.5 Software ). 

¶ Mobile Easykey Database  

¶ Mobile Easykey Manager  

¶ Mobile Easykey Service  

¶ Mobile Easykey Communicator  

 

In the easiest case all components are installed on one computer  only.  

However, in more complicated situations the components can be distributed on the entire 

network. Besides, the Mobile Easykey Database is usually installed only once. However , all the 

other components can also be installed several times  

In the following three example scenarios are presented, however , still many other combinations 

are possible.  

 

2.1.1 Scenario 1  

 

In this simplest of all cases  the  "Mobile Easykey Database" and the "Mobile Easykey Manager" 

were installed on the same (and only one) computer. As an interface to the modules any 

"connection driver" can be used. Establishing  the connection via cable  the "direct driver" is always 

necessary. By use of WI-FI modules or Bluetooth modules, the WI-FI connection driver or the 

Bluetooth connection driver can be used in addition to the wireless communication with these 

modules. More about connection drivers  see also 5.13.2 Direct connections  and 5.13.3 

Connections . 
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2.1.2 Scenario 2  

 

In this second example no direct network connection exists between the modules and the "Mobile 

Easykey Manager". Hence, the modules are programmed and read out exclusively through the 

"Mobile Easykey Communicator". Here ɈMobile Easykey Managerɉ is used on two computers at the 

same time. Because in this case client 1 also installed the "Mobile Easykey Database", it must 

always run, if  client 2 is to work with the data bank. In this case client 2 can generate orders too, 

which can then be copied to client 1 w ith an USB-stick or be dispatched directly by email  to the 

"Mobile Easykey Communicator". If preferred the add -on module ɈCommunicatorɉ can also be 

installed on client 2 to copy generated orders directly from there onto an USB -Stick. 

Thus, orders executed  by the  "Mobile Easykey Communicator" are sent back the ɈMobile Easykey 

Managerɉ via USB-Stick or by email  to client 1 (or client 2). See also chapter  6 Mobile Easykey 

Communicator .  
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2.1.3 Scenario  3 

 

In this complex example the variety of possibilities is shown. Here an own server is used for the 

"Mobile Easykey Database" and the accompanying Microsoft SQL server. This is recommendable 

with  very large data banks or when using a lot of modules and clients.  

Here, additionally an application server with the Mobile Easykey Service is used for communication 

through WI-FI or Bluetooth. With higher security requirements the data bank server and the 

application server can be run in its own network zone.  

All clients access the  "Mobile Easykey Database" or the SQL  server  directly. If necessary, further 

connection drivers can be set up for clients (here client 1 -3), see 5.13.2 Direct connections  and 

5.13.3 Connections . The utilisation of "Mobile Easykey Communicator" (see 6 Mobile Easykey 

Communicator ) can be helpful if one of the modules, for any reason, is not accessible anymore by 

WI-FI or Bluetooth. New modules must be programmed first via cable or the "Mobile Easykey 

Communicator", before they are recognised by WI-FI or Bluetooth.  
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2.2 Requirements  

2.2.1 For the Mobile Easykey Database  
System requirements software:  

Operating system  
Windows 10 up to Windows 1 1 in 64 bit  

Window s Server 2016 up to Windows  Server 2025 in 64 bit  

Virtualization  
Yes (it is recommended to shut down the SQL server, before the virtual 

computer is shut down)  

Required software  

(will be installed if 

necessary) 

¶ .NET 4.7.2 or higher  

¶ Microsoft SQL Server 2017  

¶ Microsoft SQL Server 201 9 

¶ Microsoft SQL Server 20 22 
(Kompatibel bis Microsoft SQL Server 2012)  

 
 

Requirements 

hardware:  
Minimum  Recommended  

Processor  Dual Core  Dual Core  

Clock frequenzy  1 GHz 2 GHz or faster  

Main memory  

(Working storage)  **  
2 GB 4 GB or more  

Hard disk  Quick hard disk  SSD or RAID0 

Hard drive space*  

¶ Approx. 5 GB (for server SQL Express) 

¶ 10 MB (for MEKM database  service) 

¶ Approx. 1 GB per 1 million l og book entries*  

 

*) a typical operation (without actual data) will result in approx. 30,000 (1 -shift operation) to 60,000 

(3-shift operation) log book entries per year, for every module. Warehouse  data keeping of one 

year with a data bank of 50 modules wou ld have an approx. volume of 2 to 4  GB. 

If actual data is registered too (when was the module actually in use and, e.g., how much energy 

was drawn) the number of the log book entries increases typically around  factor 10! **  

To limit the data bank size, an automatic task (see 5.20 Scheduled Tasks ) can be set up. Thus, for 

example, on a monthly basis, all logbook data which is older than a year can automatically be 

deleted.  

With activated statistics module (see 5.18.1 Statistics module activation / configuring ) another 

10 MB per module are added depending on settings.  

**) The provide d, free server SQL can only edit data banks up to a size of maximum 10 GB and 

uses a maximum 1 GB of main memory! Should the data bank become bigger, you must use a 

paid version of Microsoft SQL. A 64 bits version is recommended. The main memory should be at 

least half as la rge, the same size or greater than the expected data bank size. In this case, please 

follow the system requirements recommended by Micr osoft for the respective  SQL server  

variation.  

The use of a SSD or a RAID0 is also recommended, at least however, a quick hard disk.   
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2.2.2 For the Mobile Easykey  Service  
System requirements software:  

Operating system  
Windows 10 up to Window 1 1 in 64 bit  

Windows Server 2016 up to Windows Server 20 25 in 64 bit  

Database  Mobile Easykey Database VI  

Virtualization  Yes 

Software  

Will be installed if required  ¶ .NET 4.7.2  

 
 

Requirements hardware:  Minimum  Recommended  

Processor  Dual Core  Dual Core  

Clock frequency  1 GHz 1.8 GHz 

Main memory (Working 

storage)  
2 GB 4 GB 

Hard disk memory  ¶ Approx. 250 MB 

 

 

 

2.2.3 For the Mobile Easykey  Manager  
System requirements software:  

Operating system  
Windows 10 up to 1 1 in 64 bit  

Windows Server 2016 up to Windows Server 20 25 in 64 bit  

Database  Mobile Easykey Database VI  

Virtualization  Yes 

Software  

(will be installed if 

necessary) 

¶ .NET 4.7.2 or higher  

Optional software  

(it is not installed)  

¶ Micr osoft Excel in 2013  or higher  

(for the statistics module, see 5.22.1 Offline Statistics  

and some export functions .) 

 
 

Requirements hardware:  Minimum  Recommended  

Processor  Dual code  Dual Core  

Clock frequency  1 GHz 2 GHz or more  

Main memory  (Working 

storage)  
2 GB 4 GB or more  

Graphics  (Image) 1024x768  1600x900 or more  

Hard disk memory  ¶ 400 MB (for Mobile Easykey Manager)  
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2.2.4 Database and Manager or Service  

on one  computer  
Higher requirements and recommendations apply  respectively . 

The main memory should be slightly greater in dimension (plus 1 GB).  

 

 

2.2.5 Network requirements  
Requirements network:  Speed (net) Latency time  

Between t he modules  

and the Service 
At least 2 MBit in both directions  

Maximum 100 

ms 

Between Services 

and SQL server 
At least 2 MBit in both directions  

Maximum 100 

ms 

Between M anagers 

and SQL server 

At least 2 MBit from the SQL server to the 

Manager  

Maximum 100 

ms 

 

Notes on WI-FI: 

With the utilisation of WI-FI modules a signal level of at least -67 db is required.  

 

 

2.2.6 For the Mobile Easykey Communicator  
Requirements software:  

Operating system  
Windows 10 up to  Windows 11 in 32 or  64 Bit  

Windows  Server 2016 up to Windows Server 20 25 in 32 or  64 Bit  

Virtualization  Yes 

Software  

(will be installed if 

necessary) 

.NET 4.7.2 or higher are supported  

Optional software (is 

not installed)  

Microsoft Excel in 2013  or higher  

(for some export functions)  

 
 

Requirements 

hardware:  
Minimum  recommended  

Processor  Atom  Dual Core  

Clock frequency  1 GHz 1.8 GHz 

(Working storage  (RAM) 1 GB 2 GB 

Graphics  (Image) 1024x768  1280x960 or more  

Hard disk memory  Approx. 40 MB 
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2.3 Licensing model  
Please note that from version 2019.1 a license for the Mobile Easykey system is required. The 

licensing takes place per database. Accordingly, the license is also stored in the respective 

database. In addition, however, the license is copied locally to the  computer (for administrative 

purposes only).  

The installer can recogni ze these local copies. If the installer does not find a license (copy) valid for 

the version to be installed,  the following  warning is displayed:  

 

No license was found on this computer  

 

A license was found on this computer, but it is no longer 

valid for the current version.  

 

A time -limited license was found on this computer and is 

only valid for a few more days. You can work with this 

license, but after expiration you must apply for a new 

license. 

 

The installer cannot access any existing databases and therefore relies on the local copies. If your 

database already contains a valid license, you can ignore this warning.  

If you do not already have a valid license, please contact:  

Mobile Easykey GmbH  

Max-Planck-Straße 11 

61381 Friedrichsdorf  

Phone: +49 (0)6172 9566-68 

E-Mail: info@mobileeasykey.de  

Or create a ticket at khd@mobileeasykey.de  

  

mailto:info@mobileeasykey.de
mailto:khd@mobileeasykey.de
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2.4 Installation of the software components  
You receive a short abstract about the different components of the Mobile Easykey Software in 

chapter 1.5 Software . 

To install the Mobile Easykey System start the programme ɊMobile Easykey Setup Ɉ. 

If you want to repeat the installation on several computers, it is advisable to copy the setup 

programme on an USB -Stick. The downloaded installation files are saved on the USB -Stick in a sub 

folder called ɈMobileEasykeySetupɉ and therefore , must not be downloaded every single time.  

2.4.1 Online installation  
The setup programme searches automatically (in online mode) for the newest version of the 

programme. Should you not have an internet connection on your target computer, you can 

download the installation files on another computer (in online mode). Without internet connection 

the setup programme star ts in the offline mode and can only execute already downloaded (and in 

the sub folder ɈMobileEasykeySetupɉ saved) installation files. 

 

2.4.1.1  Proxy  
If a proxy is required for the Internet 

connection, it will be automatically read and 

used from the Internet settings of Windows . 

 

If user name and password are required to 

use the proxy, a corresponding dialog will be 

opened for input.  

 

If the proxy configuration cannot  be read from Windows, or if it is not connected to the Internet, 

the following screen appears:  

 

Click on Search again  to restart the 

search for program versions.  

Click on Proxy to manually enter a proxy 

configuration.  
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2.4.1.2  Search for updates and choice of the version  
 

First select  the looked -for progra m version . 

 

 

 

By default,  only the most actual versions as 

well as already downloaded versions are 

visible.  

Tick the box with also display older 

versions to install an older version.  

Here the installation language can be 

selected . This has no influence on the 

language  the programme is installed in.  

 

 

 

Click on remote maintenance  if you are 

requested to do so by the support team. 

The TeamViewer,  a remote maintenance 

program is launched (after your approval) 

and enables the technician to see your 

display and to enter data.  

In the user -defined  installation the 

directory, can be selected in which 

"Mobile Easykey Databaseɉ, ɊMobile 

Easykey Service Ɉor ɊMobile Easykey 

Manager Ɉis to be installed.  

 

Click on Next  to select the type of installation . 

 

 

It will now automatically search for a valid license. If no license is found on this machine, a warning 

is displayed here (see 2.3 Licensing model ). 
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2.4.1.3  Select Installation  Type 

 

Select what you want to install.  

Depending on the type of installation, more or fewer components are displayed and, if necessary, 

pre -selected.  

 

2.4.1.3.1  Server  

 

All components that are required for server operation are displayed and preselected (except for 

the SQL server). 

If you don't have your own SQL Server or don't want to use it, activate the SQL Server option and 

select the SQL version you want to install. This version will then be installed as a free express version   
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2.4.1.3.2  Client  

 

Only the client is displayed and pre -selected. That's all that's required for a client -only installation.  

 

2.4.1.3.3  Standalone  

 

If you want the Mobile Easykey system to run only when needed and only on a single computer, 

select the stand -alone installation method. All required components are displayed and pre -

selected. If you already have a SQL server installed, you can disable the  SQL Server option. 

Otherwise, a SQL Server Express in the specified version will be installed (if necessary).  

 

2.4.1.3.4  Custom -  User Defined  

 

In the Custom variant, all possible components are displayed, but are not pre -selected.  

Select the components you want to install.  
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2.4.1.4  Select Components to be installed  
All already installed components are 

displayed.  

Select here which components should be 

installed or be updated. You can select all 

preferred components and install them at 

the same time.  

Select the option only  download  not to 

install the selected com ponents but only 

to down load. The downloaded 

installation files can then be installed in 

offline mode on another computer 

(without internet connection). Also see 

2.4.2 Offline installation ). 

The X in this column specifies  that the 

accompanying installation file still needs 

to be downloaded. This happens 

automatically in one of the next steps.  

 

 

Click on NEXT 

 

2.4.1.4.1  The Components  

The individual components have the following meanings:  

SQL Server 

Installs a SQL Express Server in the specified version.  

As a rule, only a single SQL server is used, i.e. , this component only needs to be installed on one 

machine. Alternatively, you can use your own SQL server, in which case you don't need to install 

this component at all.  

Database  

The database is a small utility that synchroni ses the display within the clients (see  3 Mobile 

Easykey Database ). The database is only installed on a single computer. Usually on the computer 

where the SQL server is installed. In this case, a data backup can be created in each manager 

(provided that appropriate operating rights are given) (see 5.21 Software Operating Rights ) and 

stored locally. Existing backups can then be restored directly from the manager in the SQL server.  

Service 

Service is basically a slimmed -down manager, but it runs automatically and without an interface 

24/7 in the background.  See also 4 Mobile Easykey Service . As a rule, only one service (e.g. , on 

an application server) is installed. However, it is also possible to run the service on several 

computers at the same time ɀ e.g., to run local connection drivers (see 5.13.3.1  Connecting ). 
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Manager (Client)  

The Manager is the main program that is used locally. It must be installed on every computer from 

which the Mobile Easykey system is to be operated.  See 5 Mobile Easykey Manager . 

Internal  Bluetooth  

If this computer has built -in Bluetooth, this (and the next) option will be displayed . 

If MEK Bluetooth modules are to be read out or configured from this computer  (see 5.13.3.1.3  

Bluetooth driver ), you must decide whether you want to use the built -in Bluetooth or the optional 

red MEK Bluetooth stick . 

If you want to use the MEK Bluetooth stick, you must click on this option to deactivate the internal 

Bluetooth . 

Intel(R) Wireless Bluetooth(R)  

The name (here in this example Intel(R) Wireless Bluetooth(R) ) of the Bluetooth adapter is 

displayed here as it can also be found in the device manager . 

If this internal Bluetooth adapter is to be used, the name under which this adapter is seen by 

Bluetooth modules must be changed. Only if this name begins with "MEKMBT" will the active MEK 

modules recognize this Bluetooth adapter and be able to connect to it . 

If you select this option, the Bluetooth name is automatically set a ccordingly . 

 

 

 

2.4.1.5  Select Destination Directory  
This window is only displayed if in the previous window the option User defined  was selected.  

Click on this button to select another directory 

than the shown one.  

The instal lation is normally automatically carried 

out without user's inputs.  

 

However, with the option "advanced dialogsɉ the 

single installation files are launched with full user 

interface. This can be particularly helpful locating 

errors.  

 

 

 

 

Click on NEXT 
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2.4.1.6  Licence Agreement  
To continue with the installation,  you must agree 

to the licence terms of the Mobile Easykey System .  

 

According to which components were selected 

you possibly must agree further licence 

regulations.  

Click ɈNextɉ and accept these licence regulations. 

 

 

 

 

 

Click on installation to start the installation or if 

necessary, first to download the installation files 

to continue.  

 

 

2.4.1.7  Registration  
Before the initial download you must register. Enter the data below and click on OK. The entered 

data will be used by Mobile Easykey GmbH  for authenticat ion purposes only. The data is lawfully 

stored and n ot disclosed to third parties. In addition is the data stored locally (in the subfolder 

MobileEasykeySetup). For further installations, the download is automatically authorised using the 

locally stored data.   
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2.4.1.8  Download  
If not,  all installation files were locally available, 

these are now automatically downloaded . 

 

 

 

 

 

 

 

 

 

 

The installation will start automatically, as soon 

as all necessary files are downloaded.  

 

 

2.4.1.9  Installation  
The installation runs largely automatically (unless, 

the option advanced dialogs was selected, see 

2.4.1.5 Select Destination Directory ). 

 

 

Further input is only necessary  for the USB driver 

and/or the MEKM Configurator, according to the 

choice of components to be installed (see 2.4.1.4 

Select Components to be installed ). 

 

 

 

 

 

2.4.1.10  USB driver (FTDI)  
If the Mobile Easykey Manager was installed, the USB driver of the table reader and the program 

cable were  also installed.  If a FTDI-driver was already installed,  you may need to restart your 

computer.  
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2.4.1.11  MEKM Configurator  
According to which components were selected for the installation (see 2.4.1.4 Select Components 

to be installed ) the Mobile Easykey Network Configurator is now running.  

To operate this function, see chapter 2.5.1 Using the Network -Configurator . 

 

 

2.4.1.12  Installation Concluded / Complete  
The installation is complete.  

Click on Finish  to close the setup programme.  
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2.4.2 Offline installation  

2.4.2.1  Download of necessary installation files  
To install Mobile Easyke y in offline mode, all necessary installation files must be downloaded first.  

Provided tha t this has not happened yet copy the setup program ɊMobile Easykey Setup on an 

USB-stick and launch it from a computer with Internet connection . 

Now follow the instructions given in 2.4.1 Online installation . 

Now  select the option only  download . 

Select all further components which you want 

to install on this or other computers  

and click on download . 

Now the chosen data is automatically 

downloaded and saved in a sub folder on the 

USB-Stick. 

 

Click on Finish  after the download is complete 

to end the programme.  

 

 

 

 

 

2.4.2.2  Start offline installation  
Plug the USB-stick into the chosen computer 

not having an internet connection and start 

the programme ɊMobile Easykey Setup Ɉ. 

If no internet connection exists, files 

downloaded beforehand can be installed 

offline.  

Click on offline . 

Tip : 

If you  can or want to connect to the i nternet 

at a later time click on search again  to 

connect with the Mobile Easykey Update 

Server. 

 

 

 

The remaining options are described in 2.4.1.2 Search for updates and choice of the version . 
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2.4.2.3  Select components to be installed  
All already installed components are 

displayed.  

Select here which components should be 

installed or be updated. You can select all 

required  components and install  them  at 

the same time . Only the components 

which were already downloaded are 

displayed.  

If several versions for a component are 

available, (have been downloaded) you 

can deter mine the wanted version in the 

selection field.  

Click on NEXT 

 

The remaining installation just runs like 

the online installation.  

Read more in chapter ɈOnline ϥnstallationɉ 2.4.1.5 Select Destination Directory . 

Here the chapter  2.4.1.7 Registration  is skipped, because files are already downloaded.  
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2.5 Network configuration  
To be able to access the Mobile Easykey Database over the network through the Mobile Easykey 

Manager, some settings adjustments must be made. You can adjust these manually, through  the 

network - or your SQL administrator respectively - or automatically with the provided Network 

Configurator.  

In case of a manual configuration and for the arrangement of external firewalls read 2.5.2 Used 

network ports  to fi nd a listing of all used ports.  

2.5.1 Using the Network -Configurator  
The configuration with the Network Configurator is the easiest. The configuration is automatically 

started at the end of the installation of the Mobile Easykey Server or the Mobile Easykey Manager. 

In addition, you find the configurator in the start menu under  "Mobile Easykey ". 

The Mobile Easykey Network Configurator automatically recognises which components (Database, 

SQL server , Service and/or Manager) are installed and offers appropriate  configuration 

possibilities.  

 

This window is only displayed if the Database 

is installed and several SQL -Server-Instances 

on this computer were found . 

Here you can select which SQL -Server-

Instance should be used with Mobile Easykey. 

(To use several instances, relaunch the 

Network Configurator afterwards).  

Click on NEXT 

The next window will only be displayed if a SQL Server was installed.  

A local window groups as well as a local account are also generated for the Mobile Easykey Service.  

Here it can be adjusted whether these local groups and users are to be authorised on the new 

installed SQL-Server (recommended).  

Members of the group MEKM$Servername$SqlAdmin 

may administer the server SQL and have full access.  

Members of the group MEKMDB$Creator are allowed to 

create new database s on this SQL Server. 

All users are allowed to create new database s. 

The local user MEKMService (who is used as an official 

account for the ɈMobile Easykey Service Ɉ) may access 

MEKM-Databases 

and carry out database s updates (DbOwner).  

 

 

Configures the SQL Server and if necessary, the Windows firewall to enable other computers to 

access this SQL Server. 

Click on NEXT 
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Depending which components were 

selected for the installation (see 2.4.1.4 

Select Components to be installed ), 

more or fewer essential  settings are 

displayed).  

 

Click on NEXT to carry out the 

configuration now.  

 

 

 

 

 

 

 

When all  settings were carried out , click 

on Finish . 

 

Now, if applicable further suggestions 

are displayed. Observe  them and click 

on OK. 
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2.5.2 Used network ports  
To enable the various components of MEKM to run in the network, some network ports must be 

activated:  

 

*)  Named instances  accordingly with the named port.  

The SQL server must be set up for network communication  

**)  Adjustable.  

Using several drivers every driver must use its own port.  
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3 Mobile Easykey Database  
 

The "Mobile Easykey Database" is a Windows service which must 

be installed on the computer on which the SQL server also runs.  

The tasks of the "Mobile Easykey Database" service are:  

 

 

 

 

3.1 Tasks of the Mobile 

Easykey Database  

3.1.1 Search for  SQL serversɅ instances  
On port 9060 UDP the "Mobile Easykey Manager" can transmit a broadcast to which the "Mobile 

Easykey Database Service" answers with a list of the available SQL server instances.  

Alternatively, the  server - and instance -name can be entered manually in the "Mobile Easykey 

Manager". In this case the port 9060 UDP is not required.  

 

3.1.2 Client synchronization  
This is the most important task of the "Mobile Easykey Database" service. Whenever a change with 

"Mobile Easykey Manager" is performed it transmits an update flag via port 9060 TCP to the 

"Mobile Easykey Database" service. The database  distributes this flag also using port 9060 TCP to 

all the other currently opened "Mobile Easykey Managers ". Therefore,  all "Mobile Easykey 

Managers" display automatically new, actual data when needed.  

 

3.1.3 Backup & Restore  
The "Mobile Easykey Database" -service provides a remote function which allows the "Mobile 

Easykey Manager" to request a Backup or Restore (over the network). The "Mobile Easykey 

Database" -service runs the Backup or Restore and transmits the respective Back up file via port in 

9061 TCP to the respective "Mobile Easykey Manager ".  

The Backup and Restore function can be deactivated individually for each client within "Mobile 

Easykey Manager". See 5.12.1  Global settings ɀ database ). 

If neither a Backup - nor Restore functionality with "Mobile Easykey Manager" is required or 

needed, the port 9061 TCP is not necessary and can be locked . 
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3.2 Configuration of the Mobile Easykey 

Database  
Version V.1 of the Mobile Easykey Database service also installs a "Mobile Easykey Database V.1" 

configuration program.  

Double -click on the program icon on the desktop or select Programmes  - Mobile Easykey  

ɀ and select  "Mobile Easykey Database from the main menu to launch "Mobile Easykey 

Database.  

 

¶ Used SQL servers 

Here the SQL server/s can be set up to be accessed with ɊMobile Easykey Managerɉ and 

ɊMobile Easykey Service Ɉ. 

The local SQL servers are pre -set. 

Click on  SQL Servers add to add another SQL server.  

Additional SQL servers can also be added from another computer.  

However, in this case the data protection (Backup) and Restore of a database  is NOT 

functioning over the ɊMobile Easykey ManagerɈ(see 5.3.2.1 Database Backup  and 5.3.2.3 

Backup ). These functions must be executed by the customer or the SQL administrator.  

With the button  SQL Server delete a previously selected server can be removed from the 

SQL list. 

If all SQL servers are removed, all local SQL servers will automatically be used again. The 

configuration program must be restarted.  

¶ Open this database  automatically  

Finally a database  can be defined which is automatically opened by the ɊMobile Easykey 

ManagersɈ ɀ provided that in global settings open this database  automatically when program 

starts  the dot is set to Open (see 5.12.1 Global settings ɀ database ). 

Click on this button  to select a Database . The selection dialog corresponds to the opening 

of a database  (see also 5.3.1.1 Open database ) 

Click on button  to delete the choice and not to open data bank s automatically.  

¶ Transfer backup data zipped (from version 2018)  

If a manager from version 2018 is used, the database update can now also be zipped. For a 

slow network connection this can save network capacity.  
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4 Mobile Easykey Service  
 

"Mobile Easykey Service "is a scaled down output of" Mobile 

Easykey Manager Ɉ(see 5 Mobile Easykey Manager ) which runs 

as a Windows service in the background  and can take over all 

communication tasks of the Mobile Easykey System.  

 

 

 

 

4.1 Tasks of the Mobile 

Easykey Service  
¶ Communication with the module (especially WI-FI/Bluetooth)  

¶ Monitoring the alarm function s 

¶ Perform automatic tasks 

¶ Background  calculations for the online statistics  

 

 

 

When using a Mobile Easykey Service the managers normally only uses the cable driver. (The cabl e 

driver needs a n int erface and can Therefore,  run as  a service) The Mobile Easykey Manager serves 

only as a pure client for the data in and output.  

 

If no Mobile Easykey Service is active Mobile Easykey Manager  can take over -all above -mentioned  

tasks. 
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4.2 Configuration of the Mobile Easykey  Service  
With the Mobile Easykey Service a configuration programme ɊMobile Easykey Service Config Ɉis 

installed.  

Double -click on the program icon on the desktop or select from the start menu 

programmes  - Mobile Easykey -  To launch Mobile Easykey Service  Config   

 

On the initial  start you will be asked how 

you want to handle errors . 

Possible errors  can automatically be sent 

over the Internet to a knowl edge base. 

Should the error already be known and 

there is a solution, it is automatically 

retrieved and displayed from the 

knowledge base.  

If you enter a name and an email address, 

the contact data and errors accrued will  

be stored and you will be contacted when a solution is found . 

You can also send the error report anonymously.  

The setting can be changed at any later time. You to the button, click Change settings . 

 

In the left column all currently active drivers  are listed.  

The drivers shown here are  responsible for  the  pre - set background  functions.  

Some of the background  functions can b e launched multiple times for parallel running.  
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Click on button  to add further drivers (see 4.2.2 Driver ).  

Select a driver and click on  to delete driver.  

With the button  you open a small menu in which i.e., the online maintenance can be activated  if 

you are  requested by the support team to so. 

 

In the right  column  the element selected on the left is configured.  

If the m ain element Mobile Easykey Service  is selected (as shown on top),  the configuration of 

Mobile Easykey Service itself is displayed.  

 

 

4.2.1 Mobile Easykey  Service  
¶ Currently opened database  

Here the database  which is currently opened is displayed. The database  is only displayed if it 

is actually open!  

To close an open database , click on close database . 

¶ Database  to b e opened  

Here the database  which should b e opened automatically is displayed (on automatic star t of 

the computer ). 

If no database  is selected for opening, you click on a database  and select it. The opening of a 

database  works in the same way as in the Manager . See chapter 5.3.1.1 Open database . 

¶ Start delay  

Sometimes it can happen  that on starting the computers certain Windows drivers are not  

completely loaded  (e.g., access to the network). In this case the automatic opening of the 

selected database  can be delayed. If  necessary, enter the number of seconds wh ich the 

automatic start should b e delayed by.  

¶ Language 

Select the language in which the configuration programmes ɊMobile Easykey Service Configɉ 

should  run.  

¶ Error messages  

The Mobile Easykey Service  can transmit error messages automatically (and anonymously) 

to the manufacturer. This serves the improvement of the product.  
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4.2.2 Driver  
Click on button  to add a new driver or choose a n existing driver.  

The respective configuration of the drivers works precisely as with the Mobile Easykey Manager . 

According to which driver y ou have added or have selected r ead one of the following chapters:  

¶ 5.13.3.1.1  Easy Point driver (via cable or network)  

¶ 5.13.3.1.3  Bluetooth  

¶ 5.13.3.1.4  Wi-Fi  

¶ 5.13.3.1.5  mobile radio driver  

¶ 5.13.3.1.6  MEKM-API Driver (REST -API) 

¶ 5.13.3.1.7  Indoor Locator Driver  

¶ 5.13.4.1 Import Invoice  

¶ 5.13.4.3 Operating Hours Import   

¶ 5.13.4.2 Statistics Import  

¶ 5.13.4.4 Automatic User Import  

¶ 5.13.5.2 Email  

 

In addition, additional drivers for order import , automatic actions  and statistics calculation  

can be added in the service.  

Each of these additional drivers runs (automatically and without configuration) also in the 

Manager, but usually only if there is no Mobile Easykey service that performs these tasks centrally.  

One of the additional drivers always runs in the service and cannot  be deleted.  

The addition of additional drivers only serves to distribute the task to several tasks. If, for example, 

two drivers are used to calculate the statistics, then two modules can be calculated at the same 

time.  
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5 Mobile Easykey Manager  
 

5.1 Dat a security  
The security of personal data is guaranteed by several functions 

that are described below.  

 

 

 

 

 

 

5.1.1 Encryption of person al data  
In principle, all personal data (AES 256) is stored encrypted. The key is stored in three parts.  

1. A part is stored centrally in the database. This part is not copied  during the anonymized 

backup (see 5.1.3 Anonymised Backup ). 

2. The second part is firmly anchored in the software.  

3. The third part is saved together with the respective user/software operator etc. This part, 

in turn, is stored in two versions. Once (Part A) only for the respective name and once (Part 

B) for all other personal data. This part B is removed  during safe deletion (see  5.1.4 Safe 

deletion ). 

Only when all three keys come together can the data be decrypted . 
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5.1.2 Service Mode  
The Service Mode  is automatically activated as soon as a  Mobile Easykey employee logs on as a 

Mobile Easykey Service Administrator   (see  5.21.2.2  Mobile Easykey Service Administrator ) or if 

via the remote  maintenance  in the ?-menu (see  5.3.7.7 Remote Maintenance ) a remote 

maintenance session is activated.  If a remote maintenance other than the one in the ?-menu, the 

service mode can be used  in  the ?-menu can also be activated manually (be sure to do so before 

starting remote maintenance!) via the  Enforce Service Mode function (see 5.3.7.6 Enforce Service 

Mode ). It must then also be deactivated manually (after the end of remote maintenance) via the 

same function.  

As long as the service mode is active, no personal data is displayed throughout the program. The 

personal data is displayed exclusively pseudonym ized and is usually additionally read -only.  

As soon as the Mobile Easykey Service Administrator is logged off again and/or the remote 

maintenance is stopped, the service mode is also automatically deactivated and personal data is 

again deactivated as usual, depending on operating rights and works co uncil settings (see 5.14.3 

Data Protection (Works Council User) ) is displayed or hidden.   

Display without Service -Mode  

 

Display in Service -Mode  
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5.1.3 Anonymi sed Backup  
An anonymous backup is a backup that contains all the data but not the key to encrypt your 

personal information.  

Such a backup can be completely restored, but all personal data is permanently encrypted (AES 

256) and can only be displayed pseudonymized . Decryption is not possible without access to the 

original database.  

The anonymized backup is for  sole support - purpose.  It is not intended (even with access to the 

original key) from an anonymized backup to ever create a normal database again! To create an 

anonymized backup, see chapters  5.3.7.8 Upload for support . 

For example, the display of an anonymized database looks like this:  

 
 

 

5.1.4 Safe deletion  
For internal reasons, users, software operators, etc. cannot really be deleted. Instead, they are 

only marked as deleted and are therefore no longer visible in the Mobile Easykey Manager, but 

remain in the database!  Therefore, part  3B described  in Encryption of personal data  is deleted 

when deleting a user, software operator, etc. This immediately makes all personal data (except for 

the name itself) of this user, software operator, etc. unrecogni zable. This also applies retroactively 

to the Change Log! (See 5.19 Change Log ) 

In the database  configuration (see  5.14.12  Database -Maintenance ) a time (default is 2 years) can 

be set after which the key  3A is also automatically deleted and that the name of this user is 

permanently unrecogni sable. If this user still appears in one of the logs ( e.g., the logbook), it will 

only be displayed there as "<<deleted>>".  

  



  

Mobile Easykey 2025.0  57 

5.2 Start Mobile Easykey Manager  
 Double -click the program icon on the desktop or select Programs - Mobile Easykey  -  

Mobile Easykey Manager  from the start menu to start  "Mobile Easykey Manager" . 

If there is an Internet connection, the Mobile Easykey Manager will automatically check for 

program updates once a week immediately after starting.  

The automatic search can also be completely deactivated in the Global Settings. (See 5.12.6 Global 

settings - program updates ) 

If a newer version is found , a pop-up 

window will open automatically with 

the corresponding information. There 

you can click on the blue, underlined  

links to go directly to the 

corresponding website.  

 

 

 

You can also manually search for program updates at any time.  

See chapter 5.3.7 The question mark menu (?) . 
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5.2.1 The first s tart  
 

5.2.1.1  Internet  connection  

 At the very first start, the Internet connection is checked first. If a proxy is 

defined for which the user name and password are required, a dialog will 

automatically be 

displayed for the 

corresponding entry. The proxy settings can 

be found  in the Global Settings (see 

5.12.7 Global Settings ɀ Proxy ) and changed 

at any time.  

 

 

 

 

 

5.2.1.2  Error Messages  
Afterwards you will be asked how to handle errors.  

Any errors that occur can be automatically 

sent to a knowledge base via the Internet.  

If the error is already known and there is a 

solution, it is automatically retrieved from the 

knowledge base and displayed.  

If you enter a name and an e -mail address 

here, this contact information will be saved 

together with the error and you will be 

contacted, if further information is needed to 

solve the problem.  

This setting can be changed later at any time. 

See chapter 5.12.5 Global settings - error 

messages  
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5.2.2 Command line parameters  
Even if the Mobile Easykey Manager is normally called without command line parameters, it can 

control some functions as needed.  

There are a total of four  basic functions that can be controlled using command line parameters. 

These are explained in the following chapters.  

The four  functions can be freely combined with each other.  

 

5.2.2.1  Allow multiple instances  
Typically, only one instance of the manager is allowed. If the manager is already open, this already 

open manager is brought to the foreground when mekm.exe is called again.  

However, the command line parameter -multi can also be used to force a new instance. This opens 

the manager a second or even third, fourth, etc. times. To do this, use the following syntax:  

mekm.exe - multi  

 

5.2.2.2  Enable different configurations  
Usually, all of the manager's settings are stored in one of the following two directories:  

C:\ProgramData \ MEKM  (for global settings)  

C:\Users \<User>\ AppData \Roaming \ MEKM  (for user -related settings)  

However, the command line parameter -dir can be used to select a different directory . This means 

that multiple instances of the manager can use different configurations. The -multi parameter is 

only necessary if several instances with the same configuration directory are to be open at the 

same time . 

The parameter has the following syntax : Mekm.exe - dir:Name  

Where Name  represents the desired directory. The name can only contain characters that are also 

valid for a file name in Windows, i.e.  in particular no colon, slash or backslash.  

Attention : If the name contains spaces, it must be enclosed in quotation marks!  E.g.: mekm.exe -

dir" Other directory "  

The configuration directories would then be  

C:\ProgramData \Other directory  and  

C:\Users \<User>\ AppData \Roaming \ Other directory . 

In addition, the name used is displayed in the title bar of the manager!  

 
 

Alternatively, the name for the configuration directory can also be stored in a configuration file in 

the program directory. This configuration file must have the name MEKM.dir  and has only the 

desired name in text form as content.  
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5.2.2.3  Open Dat abase  
The database to be opened can be specified as a command line parameter.  

Use the following syntax:  
mekm.exe - opendb:sqlserver \ instanzname \ datenbankname  

 

If the Mobile Easykey Database is not installed on the same computer as the SQL server, the name 

of the computer running the Mobile Easykey Database (here called mekmdatabase) must also be 

specified. The syntax is then:  
mekm.exe - opendb:mekmdatabase::sqlserver \ instanzname \ datenbankname  

 

Attention : 

If the name of the database to be opened contains spaces, all text must be in quotation marks. 

E.g., 
mekm.exe - opendb:"SERVER \ SQL2016MEKM\ Easykey Dat abase "  

or  

mekm.exe - opendb:"RECHNER1::RECHNER2\ MSSQLSERVER\ Easykey Dat abase "  

 

Tip:  

The text after  - opendb:  is identical to the text displayed in the status bar to the right of the 

database icon (yellow or red bin) . (See also 5.3.5.2 Status bar ) 

Attention : 

The configuration for automatically opening a database specified in the Global Settings (see 5.12.1 

Global settings ɀ database ) is ignored when using this command line parameter.  

Attention : 

This command line parameter only works if the Mobile Easykey Manager is not yet open. It is 

ignored if the Mobile Easykey Manager is already open.  

 

5.2.2.4  Language Selection  
Usually, the Mobile Easykey Manager always starts in the language that was last set. However, 

when using the following syntax, a language can be selected specifically:  
mekm.exe - lng:xx  

xx  stands for the 2 -digit language code, e.g., DE for German or EN for English . 

mekm.exe - lng:en  starts the manager as e.g., always in English.  

 

Attention:  

This command line parameter only works if the Mobile Easykey Manager is not yet open. It is 

ignored if the Mobile Easykey Manager is already open.  
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5.2.2.5  Select Module To Be Displayed  
With the help of a special command line parameter, a specific module can be automatically 

selected in the Mobile Easykey Manager. The syntax is:  
mekm.exe - mod:Modul ename 

This automatically calls up the Module tab (see 5.5 Modules ) in the Manager and changes to the 

tab  on the right -hand side.  

The module with the name Modul ename is automatically selected on the left.  

Instead of the module name, the internal number (Int. No)  or factory number (Make No.)  can 

also be specified. Use the following syntax instead of the - mod parameter : 
mekm.exe - inr:InterneNummer  

Or 
mekm.exe - fnr:FabrikNummer  

Because ɊFabriknummer Ɉ  is called Model number  in English it is possible to use   
mekm.exe - mnr:FabrikNummer  

 

 Attention : 

If the module name (or the internal / factory number) contains one or more blank spaces, the 

respective text must be enclosed in quotation marks. So for example:  
mekm.exe - mod:"Modul e 1"  

Tip:  

In contrast to the other command line parameters, this parameter can also be used with the 

Mobile Easykey Manager already open. By calling the program file mekm.exe again, the parameter 

is passed to the already running manager. The current manager is broug ht to the foreground  (if 

necessary) and then changes to the corresponding module.  

Attention : 

This command line parameter only works if either a manager is already running with the database 

open or if a database is automatically opened when the program starts. (See 5.2.2.3  Open 

Database  and 5.12.1 Global settings ɀ database  
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5.2.3 The program window  

 

Provided that no automatic start is set  (see 5.12.1 Global settings ɀ database ) no database  is 

opened while starting the Mobile Easykey Manager . 

Following  functions of the Mobile Easykey Manager  are only available with  closed database : 

¶ Database  open  (see chapter 5.3.1.1 Open database ) 

¶ New database  (see chapter 5.3.1.2 New Database ) 

¶ File / backup recover  (chapter 5.3.2.3 Backup  restore ) 

 

The global settings (see chapter 5.12 Global settings ) can be called upon  with opened database ; 

however , changes in the  settings are applied only when the database  is opened the next time.  
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5.3 The menu  

5.3.1 Main menu  
The main menu is visible only with a closed database  and contains the 

most important commands.  

 

 

 

 

 

 

5.3.1.1  Open database  
To open an available database , you click on Open database . Then in the following dialog box you 

can select the required  database . 

 
In the uppermost row  you see the currently selected SQL server. If the incorrect - or no  SQL server 

is displayed , click on Search Server  to search for a S QL-Server. See in addition chapter 5.3.1.1.1 

Search server . Perhaps, several servers are found . Then click in the field  with the server name to 

open the selection  list.  

Now click in the middle of the window on the required  database  and then  click Open. 

As soon as a database  is opened, the database  icon  is shown in the left lower corner in ye llow . 

If errors  occur  in a background  process, this database  icon becomes red . With a mouse click on 

the yellow or red database  icon the error protocol of the background  services can be retrieved  

(see 5.3.5.2.1 Error protocol of background services ). 

The menu command for opening the database  can be hidden! See  also 5.12.1  Global settings ɀ 

database . 

If the SQL authentication is activated in global settings (see  5.12.1 Global settings ɀ database  

admit Ɋadditional SQL authentication Ɉ) a username and password can  additionally be requested  

for access. 
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5.3.1.1.1  Search server  

Possibly the desired SQL server of "Mobile Easykey Database" is not displayed  immediately  in the 

database  dialogs. In this case  click on the respective button Server search : 

Three possibilitie s are available to find a server:  

 
¶ Automatically  

(functions  only within a subnet)  

¶ IP address  

(searches the server with the help of its IP address)  

¶ Manual input  

the server is not searched  for , but the servers name is used . Alternatively, to 

SERVERNAME\INSTANCENAME (e.g., SERVER1\SQLEXPRESS) also the IP-ADDRESS\INSTANCENAME 

(e.g., 192,168.1,100\SQLEXPRESS can be entered . 

¶ Manual input II  

if  the Database  is not on the sam e computer as the SQL server, the name of the Database 

computer must also be entered. Then the format reads:  

DATABASE-PCNAME::SQL-SERVER-PCNAME \INSTANCENAME 

If several servers are found  (Automatically  or IP address ), you can select a server  in the database  

dialog . 

 

 

 

5.3.1.1.2  Delete and rename  

In the database  dialogs,  the  buttons delete  and renam e give the opportunity to delete  or rename  

already available database s. Click in the middle of the window o f the required database  

(afterwards they should be underlined  in blue) and click on delete or rename and f ollow  further 

instructions.  

Note that database s which are currently open  on this or another computer can neither be delete d 

nor rename d. 

Even if the database  is closed now but was opened  shortly before , it is possible that the deleting 

and renaming is not possible. In this case you must restart  the computer.  

Note :  

In the delete -dialog  Confirm  you must activate the option Delete Database  first .  
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5.3.1.1.3  Database update  

When a database is opened for the first time with a newer version of the program, this database 

must be adapted to the new version. This process is called database update . 

This database update requires appropriate rights on the SQL server or on the database 

(db_owner).  

If such a database update is required, the following dialog is displayed:  

Here you can see which version the database currently has.  

This is the required status to operate the database with the 

current program version.  

If the database already contains a license, it is displayed 

here.  

It is highly recommended that you perform a backup before 

updating the database. Once the database update has been 

started, there will be no return to the previous version!  
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5.3.1.1.3.1  Database License  

If the database does not already contain a valid license, it must now be entered. No update is 

possible without a database license!  

If you do not already have a valid license, please contact : 

Mobile Easykey GmbH  

Max-Planck-Straße 11 

61381 Friedrichsdorf  

Phone: +49 (0)6172 9566-68 

E-Mail: info@mobileeasykey.de  

Or create a ticket under  

khd@mobileeasykey.de   

 

¶ License-text:  

This is the text you received along with your license. It usually contains your company name 

and possibly any other data.  This text is stored together with  the license and stored in the  

corresponding locations ( e.g., database configuration, see 5.14 The database 

configuration ) is displayed.  Enter the text exactly as you received it.  

¶ License-Code: 

This is the actual license code. Enter the code as you received it. Uppercase and lowercase 

letters are not distinguished . Lower case letters are automatically converted to uppercase 

letters.  

¶ License valid until:  

After entering the license in full, you can see how long this license is valid. A standard license 

applies to the program version for which it was issued and in addition to two (half -yearly) 

main updates.  

If the license is entered incorrectly, an error message is displayed here.  

¶ Import from file:  

If you received the license in the form of a *.lic file, you can import this file directly. To do 

this, click Import from File  and select the .lic file. The imported license is then automatically 

entered in the License Text  and License Code fields . 

Enter the license text  and license code  and click OK. The license is stored in the database and 

does not need to be re -entered afterwards.  

  

mailto:info@mobileeasykey.de
mailto:khd@mobileeasykey.de
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5.3.1.1.3.2  License Activation (with Internet connection)  

The license must now be activated once.  

 

If you have an Internet connection, simply click Activate now . The activation is fully automatic.  

Note that you can activate a license only once!  

 

5.3.1.1.3.3  License Activation (without Internet connection)  

If this computer does not have an Internet connection, the license entry expands as follows after 

clicking Activate now : (Note: if you know that there is no Internet connection, you can click Manual 

Input  right away).   

 

Now, on a computer with an Internet connection, visit the web page 

https://mobileeasykeymanager.de   

  

https://mobileeasykeymanager.de/
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Browser  window : 

 

and enter the license code and the code shown under Database ID on the page again. Then click 

on activate now.  

The license is now activated and the display expands to include the following section:

 

Now enter this activation code in the Manager at the appropriate place :

 

And click OK. 

The (activated) licence is now saved in the database.  
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5.3.1.1.3.4  Activation Of Operating Rights  

Due to the GDPR, the  operating rights (see  5.21 Software Operating Rights ) are now also valid 

without additional activation code and  must  be activated together with the database update.  

To do this, you must now create a n administrator  first . 

 

¶ Name:  

Enter a name for this administrator.  

¶ Password:  

The administrator must have a password. With the name and password, this administrator 

can then log in to  Mobile Easykey Manager.    

¶ Repeat password:  

To avoid incorrect entries, you must re -enter the password.  

For example, you can get tips for a secure password from the BSI for citizens.  

https://www.bsi -fuer -buerger.de/BSIFB/DE/Empfehlungen/Passwoerter/passwoerter_node.html  

  

https://www.bsi-fuer-buerger.de/BSIFB/DE/Empfehlungen/Passwoerter/passwoerter_node.html
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5.3.1.1.3.5  Offline -Modus  

As an additional backup, the so -called offline mode can now be activated for all modules (see 

5.5.1.2 Settings of Module X  - Offline ). 

 

In offline mode, the modules are not updated and not read out!  

The modules can then be switched back to "Online" individually or in groups (offline mode is 

deactivated) so that the new program version can first be tested on a few modules.  

Click Enable offline mode  (recommended) to turn on offline mode now for ALL modules.  

Click Do not activate offline mode  to keep the modules in their current state  (online/offline).  

By clicking on cancel  database update  you can still cancel the database update.  
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5.3.1.1.3.6  Use the database exclusively  

In order to perform the actual update, the database must be open exclusively! This means that no 

other manager or service is allowed to have this database open. If another manager or service has 

opened the database, the following dialog is displayed showin g who is currently using the 

database.  

 

 

If all managers and services that have opened the database are already on version 2023.1, the 

Close All Managers/Service remotely function is  available.  

The services running in the background are closed immediately.  

The remote managers who have opened this database will receive a warning that the database will 

be automatically closed in 60 seconds.  

 

If the database is still compatible after the update, it will be automatically reopened on remote 

managers. Otherwise, a message will appear (see 5.3.1.1.4  Databank is newer than the 

software ). 
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5.3.1.1.4  Dat abank is newer than the s oftware  

If an attempt is made to open a database that has already been operated with newer software (in 

which a database update has been carried out as a result), a corresponding message appears . 

 

 

5.3.1.1.5  Warning with too large  database  size 

The supplied SQL express  server can process only database s up to a certain size. Hence, a warning 

is displayed if the database  volume approaches the maximum database  size. 

If you use a separate SQL server without restriction of the database  size, a warning is not 

necessary and is also not specified . 

 

 If the database  size comes up to 1 GB to the maximum 

database  size it is displayed once per user . 

 

 

 

 

 

 

 

It is displayed every time if the database  size comes up to 

0.5 GB to the maximum database  size. 
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5.3.1.1.6  Warn ing Dat abase -Backup  

 

If it's been too long since the last backup, a warning will be displayed.  

If local backups are possible and you have the appropriate operating rights (see 5.21 Software 

Operating Rights ) to create backups, the following buttons are displayed:  

Save now...  

You can now create a backup immediately. The procedure is the same as for the normal 

backup via the file menu (see 5.3.2.1 Database Backup ).  

Later  

Click here if you don't want to create a backup now and want to temporarily ignore the 

warning.  

Create a scheduled Action  

Click here to create a Scheduled Action (see 5.20 Scheduled Tasks ) that can be used to 

create a regular backup fully automatically. See also Chapter 5.20.3.8  Database Backup . 

DonɅt show this warning again 

If you want to ignore this warning entirely, you can enable this option and then click Later . 

The current software operator or administrator will no longer see this warning (for this 

database) . 

 

To turn off this warning completely (for all software operators and administrators), deselect  the 

option Show warning when the backup is older than  in the database configuration (see 5.14 The 

database configuration ) 
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5.3.1.1.7  Warning: Firmware D -xx discontinued  

If the database still contains active modules with firmware version D -xx, a warning will be issued 

because these old modules will no longer be supported in future versions!  

 

Very old modules before version D -64 unfortunately cannot be updated and must therefore be 

replaced!  

Modules from version D -64 onwards can be updated to version F -24 and thus continue to be used. 

See also Chapter 5.5.20.4.2  Create program orders . 

If you have any questions, please contact Mobile Easykey Support via the email address 

khd@mobileeasykey.de   

  

mailto:khd@mobileeasykey.de


  

Mobile Easykey 2025.0  75 

5.3.1.2  New Database  
Click on new database  to create a new database : 

On the very  top you see the selected SQL server on which the new database  is to be created . If an 

incorrect or no SQL server is displayed, click on 

Search server  to search for the "Mobile Easykey 

Database". See also chapter 5.3.1.1.1 Search 

server . Possibly several servers are found . Then 

click the field with the server name to open the 

select list.  

In the middle of the window,  you see a list of 

already available Mobile Easykey database s. 

Underneath , in the input field new database  you 

must enter  a new (not used before)  database  

name. Then click on Create,  a new database  with 

this name is created . 

With the buttons delete and renaming you can delete available database s or change their name. 

See also in previous chapter  5.3.1.1.2  Delete and rename  . 
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5.3.1.2.1  Database License  

Even when you create a new database, you must first enter a database license. Unlike  in the 

database update  (see 5.3.1.1.3  Database update ), a DEMO mode can be selected, in which the 

database is can be operated without a license. However, only a maximum of 3 valid modules can 

be used.  

If you do not already have a valid license, please contact:  

Mobile Easykey GmbH  

Max-Planck-Straße 11 

61381 Friedrichsdorf  

Phone: +49 (0)6172 9566-68 

E-Mail: info@mobileeasykey.de  

Or create a ticket under  

khd@mobileeasykey.de   

 

¶ License Text:  

This is the text you received along with your license. It usually contains your company name 

and any other data. This text is stored together with the license and stored in the 

appropriate locations ( e.g., database configuration, see  5.14 The database configuration ) 

is displayed.  Enter the text exactly as you received it.  

¶ License-Code: 

This is the actual license code. Enter the code as you received it. Uppercase and lowercase 

letters are not d istinguish ed, and lower -case letters are automatically converted to capital 

letters.  

¶ License valid until:  

After entering the license in full, you can see how long this license is valid. A standard license 

applies to the program version for which it was issued and in addition to two (half -yearly) 

main updates.   If the license is entered incorrectly, an error message is displayed here.  

¶ Import from  File: 

If you received the license in the form of a *.lic file, you can import this file directly. To do 

this, click Import from File and select the .lic file. The imported license is then automatically 

entered in the License Text and License Code fields . 

¶ DEMO 

If you do not have a license, you can run the program in demo mode. Click on DEMO to 

open the database in demo mode. Only a maximum of 3 modules are possible in demo 

mode.  

¶ After entering the license  text  and license  code, the DEMO button changes to OK.  

¶ Click OK to open the database with the entered license. The license is saved in the database 

and does not have to be entered again afterwards.   

mailto:info@mobileeasykey.de
mailto:khd@mobileeasykey.de
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5.3.1.2.1.1  License Activation (with Internet connection)  

The license must now be activated once.  

 

If you have an Internet connection, simply click Activate now . The activation is fully automatic.  

Note that you can activate a license only once!  

 

5.3.1.2.1.2  License Activation (without Internet connection)  

If this computer does not have an Internet connection, the license entry expands as follows after 

clicking Activate now : (Note: if you know that there is no Internet connection, you can click Manual 

Input  right away).   

 

Now, on a computer with an Internet connection, visit the web page 

https://mobileeasykeymanager.de   

  

https://mobileeasykeymanager.de/
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Browser window:  

 

and enter the license code and the code shown under Database ID on the page again. Then click 

on activate now.  

The license is now activated and the display expands to include the following section:

 

Now enter this activation code in the Manager at the appropriate place:

 

And click OK. 

The (activated) license is now saved in the database.  
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5.3.1.2.2  Activation of operating rights  

Due to the GDPR, the operating rights (see 5.21 Software Operating Rights ) are now also valid 

without additional activation code and must be activated together with the creation of the 

database . 

To do this, you must now create a first administrator.  

 

¶ Name:  

Enter a name for this administrator.  

¶ Password:  

The administrator must have a password. With the name and password, this administrator 

can then log in to  Mobile Easykey Manager.    

¶ Repeat password:  

To avoid incorrect entries, you must re -enter the password.  

For example, you can get tips for a secure password from the BSI for citizens.  

https://www.bsi -fuer -buerger.de/BSIFB/DE/Empfehlungen/Passwoerter/passwoerter_node.html  
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5.3.1.2.3  Database Releases  

In the following  dialog you can determine who may 

operate  this SQL database . 

By default,  the database  is released for some Windows 

group which are automatically set up  with the installation 

of the Mobile Easykey Database  or the SQL server (in the 

example MEKMDBUser and MEKMDBAdmin)  

With the option Database , (in addition)  Release for ALL 

users, the database  becomes available for all users (who 

may access the computer on which the SQL server runs) . 

Therefore,  if no raised security standard is necessary, the 

setup of the database  can be simplified . 

If an existing database  with a newer version of the Mobile 

Easykey Manager is opened, the database structure of the 

existing  database  must possibly be customised! Older 

versions of the manager may not open this database  

afterwards. Such a database  update should be carried out only target -aimed . 

By default,  only users with administration rights on the SQL server have to carry out such 

database  updates. With the option database  updates  all users,  all users  may be given  the rights 

to do so , (for this one database ). (For experts: The Windows group  users get db_owner rights for this 

database .) 

The menu command to create new database  can be hidden! See 5.12.1 Global settings ɀ 

database . 
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5.3.1.3  Global Settings  
Here global settings are deposited as for example whether and which database  should be 

automatically opened while starting.  

The global settings are explained in chapter 5.12 Global settings . 

 

 

5.3.1.4  Software Modules  
With purchasing  different software modules,  the function perimeter  of the Mobile Easykey 

Manager  can be extended.  

The software modules are described in  chapter 5.22 Software Modules (Optional) . 

 

 

5.3.1.5  Documentation  
Calls up the  documentation.  
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5.3.2 File 

 

 

 

 

 

 

 

5.3.2.1  Database  Backup  
Click in the menu File on database  backup  or alternatively , in the toolbar on  to create a backup 

of the database  currently opened.  
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Select the place where the backup file should be saved:  

¶ Local file  

select this option  to save the backup as a (optional ly encrypted ) local file on a data c arrier 

(e.g., hard disk or USB-stick). Then in the next step you can select the  password,  directory,  

and the filename for the backup.  

¶ FTP server   

Backup The backup can also be automatically uploaded to an FTP server. The backup file can 

optionally be stored encrypted.  

With a click on the Test button, you can check the entered access data without starting the 

backup already.  

If this option is activated, you can upload the backup automatically on the chosen  FTP. The 

backup file is saved encoded. With the option Limit used storage space  you determine how 

much storage space for backups should be used at the most  on the SQL server . Note that 

the limitation is activated only after the respective backup. Hence, the actual  used storage 

space can be crossed temporarily around  the size of the actual backup.  

Only the MEKM backups are counted for the memory limit! Some Antivirus  programs, which 

also monitor the FTP upload, have problems with files that are too large . For this reason, the 

backup can be split into several smaller files using the Split Backup  option. The size of each 

file can be adjusted.  

Tip :  

The data protection can also be automated with the help of the scheduled tasks  (see 

5.20 Scheduled Tasks  and  5.20.3.8  Database Backup ). 

Note :  

The menu item Database  backup  can be hidden  in the global settings (see 5.12.1 Global 

settings ɀ database ). 

 

After clicking on Next  you can assign an optional password for this backup.

 
The backup is created internally as a zip file with AES256 encryption.  

Attention ! 

Without this password, the backup cannot  be restored! If you lose or forget the password, the data 

in this backup will be lost forever!  
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5.3.2.2  Display FTP 
If you use the Easykey Backup or your 

own FTP server as backup media (see 

5.3.2.1 Database Backup ), you can open 

the window of the menu item  which 

displays the contents of the selected FTP  

server.  

Click the button Test to  check the actual 

access data. 

 

 

 

 

 

Click on NEXT to show the contents of the FTP of server.  

If a proxy is used, a window for entering the username  and password for the proxy may also be 

displayed.  

 

By default, only MEKM backup files are displayed  

You can also display all files (*. *)  via the selection in the lower left corner.  
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5.3.2.3  Backup  Restore  

 

 

 

 

 

To restore  a database  (5.3.2.1 Database Backup ), click 

in the menu File on backup restore . Select in the 

following dialog  where the backup is recorded . 

¶ Local file  

After click ing on NEXT a dialog opens in which you can select the required file.  In the case of 

a split backup, select the first file with the extension * .mekmdb.001 . 

¶ FTP Server 

Enter the relevant access data and click on NEXT. 

With a click on test you can check the actual access 

data  beforehand . If a proxy is used, a window for 

entering the username  and password for the proxy 

may also be displayed.  

 In the following dialog you can select one of the 

backups which were created before with this 

programme.  

In case of a split backup select the first file with the ending  .mekmdb.001.  

Click on start  to launch the restore of the selected backup.  

With the following dialog you must select the SQL  server  and specify a new database  name under  

which this backup should be played back.  

In the uppermost row you see the  currently selected  

SQL server of the "Mobile Easykey Database". If the 

incorrect or no SQL server is  displayed, click on search 

server  to find  the "Mobile Easykey Database". See also 

chapter 5.3.1.1.1 Search server . Possibly several 

servers are found . If so, click the field  with the server 

name to open the selection  list.  

Now enter  the required database  name. The name of 

the backup file is pre -set. 

Use the option Delete d ate from filename to  automatically delete the dates and times (e.g., 

"_2013-04-26_13-04"). 

If the backup was created with a password (encrypted), only one 

window appears, in which you must enter the valid password of this 

backup . 

 

Note :  

The menu item  Restore Backup  in global settings can be hidden  (see 5.12.1 Global settings ɀ 

database ). 
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5.3.2.4  Log in  
This menu item  is only visible if currently nobody is logged i n. Click on this menu item  to log into 

the software (see  5.21.7 Log in and log off ) 

 

5.3.2.5  'XY' Logging out  
This menu item  is only visible if currently an administrator (see  5.21.2 Administrators ) or a 

software operator ( see 5.21.3 Software Operator ) is logged in. Click on this menu item  to log off 

from the software (see 5.21.7 Log in and log off ). 

 

 

5.3.2.6  Change Password  
This menu item  is only visible if currently an administrator (see 5.21.2 Administrators ) or a 

software operator (see 5.21.3 Software Operator ) is logged in. 

 

 

5.3.2.7  Hardware  Configuration  
Here the connected  hardware (e.g., table reader or program cable) can be configured.  

You find further information in chapter 5.13 Configure hardware . 

 

 

5.3.2.8  Driver Monitoring  
With this special option WI-FI and Bluetooth driver functions can be monitored. Drivers ordinarily 

run more or fewer  unnoticed in the background . However,  if communication problems appear , 

they can be  determined with the help of the driver mo nitoring.  

Further details in chapter  5.13.7 Driver Monitoring . 
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5.3.2.9  Global Settings  
Global settings determine  as for example whether and which database  should be automatically 

opened on start up . 

Further details on  global settings see chapter 5.12 Global settings . 

 

 

5.3.2.10  Configure Database  
Many options of Mobile Easykey Manager  are configurable. E.G., additional fields can be defined to 

enter further data for modules, batteries etc. These configurations are specific for the database  

and, hence, are also saved in the database . Accordingly,  this menu  item is only visible with an 

opened database . 

Further information in chapter  5.14 The database configuration . 

 

 

5.3.2.11  Software M odules  
Purchasing  different software modules,  the function perimeter  of Mobile Easykey Manager  can be 

extended.  

Further explanations on software modules see  chapter 5.22 Software Modules (Optional) . 

 

 

5.3.2.12  Close Data B ase 
Click on the menu File  Close database  to close it to  and to  be able to open,  if necessary , 

another database  or to carry out settings which are only possible with a closed database .  

Note:   

The menu item  Close Data Base can be hidden in Global S ettings (see 5.12.1 Global settings ɀ 

database ). 

 

 

5.3.2.13  Exit  
Closes all windows and exits  Mobile Easykey Manager . If a database  is open, it  is closed 

before hand . 
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5.3.3 Export / import  

 

 

 

5.3.3.1  Import data  
If the user -, battery - or  module data are already available  from another source, these must not be 

entered again but  can be imported from a file . Database  files of the pr ior  version MEKM2 and text 

files in Uni code are supported . For modules also  Xml files  were created , which this version of 

Manager (see 5.3.3.2 Export data ) is supporting too . 

To import data, you select in the menu Export / import  the item  Import  and select the file to be 

imported. Th e imported elements are saved directly  in the main directory.  

Alternatively, you click on this  button   in the  toolbar of the 

respective tab . In this case the import ed elements are saved in the 

group which is currently  selected!  

In the hierarchic  structure (see 5.11 Groups and tree (hierarchical) 

structure ) right click on a group or an element and select in the 

opening PopUp menu the menu item  Import modules , Users 

import  or  Batteries import . 

 

Read one of the following chapters depending on  the file type selected : 

¶ 5.3.3.1.1 From text file (csv)  

¶ 5.3.3.1.2  From xml file . 

 

 

Tip:  

User data can automatically be imported from a csv file . See chapter  5.13.4.4 Automatic User 

Import . 
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5.3.3.1.1  From text file (csv)  

For confirmation  you see the text of the file . 

 
Click on NEXT. 

Note :  

If the file format could b e automatically recognised , this dialog is skipped . 

 

 

Now you must specify how this text file is constructed . 

 

First specify the separator with which the different co lumns are separated of each other. Usually 

this is a comma, semicolon or tabulator. If you have selected the correct  separato r, the data 

should be displayed c olumn by column.  

I necessary experiment with the text recognition characters . In most cases the firs t option "Text" 

work s. 

With the option first row contains column  name  you can specify  whether the column names are 

to be included with the text file . If this option is not selected, the colum ns are simply called column 

1, column 2, etc.  

 

Click on NEXT 

  



  

Mobile Easykey 2025.0  90 

Select import as  to determine  whether the data 

should be imported as modules, batteries , 

users, master  or user+m aster . With this last 

option users who are user as well as master are 

imported. If  data is launched  directly  from the 

tab  modules  (see 5.5 Modules ), user  (see 5.6 

User ) or batteries  (see 5.8 Batteries ) only the 

relevant options  are visible for modules, users 

or batteries.  

Now specify which column in the  text file should be used for which field in the database . 

If the column name corresponds accurately with the field  name, the appropriate  allocation is 

automatically preselected.  

In the database  field  all possible selection fields  of this database  are listed. Click the respective 

selection field on the right to select the appropriate  column from the text file.  

In the field  locked only the value Yes or no can be specified . 

With the import of users or batteries an alarm profile can be pre -set for applicable alarms (see 

5.14.7 Alarms  or 5.14.7.2  Battery -Expiry Date , 5.10.4.3 Expiry date alarms or 5.10.4.5  Battery 

expiry date Alarms ). In this case a column can be associated for the respective expiry  date . With 

the  option on the right beside the  column  allocation (in the example on top ) you can specify 

in which order  (days, month and year)  the text file is presented.   

Not assigned  fields  are marked  with the icon  and remain  empty  in the database . They can be 

filled in manually afterwards.  

An exceptional  position takes the field underneath  transponder . Here it must be specified  

additionally whether the transpo nder numbers in the text file are to be specified in decimal 

numbers (dec) or hexadecimal (hex) figures.  

If you have carried out all allocations , according to your specifications , click on NEXT. 

 
Last you can select the wanted data sets . 

Click on import , to i mport the selected data sets) . 
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When importing modules, there is an additional function called Overwrite existing modules : 

 

Here you can specify if modules with the specified name , internal ID number , or model number  that 

already exist in the database should be added again. The data for these existing modules will be 

overwritten with the data from the imported file.  

Tip:  

To import users in this way so that existing users are overwritten instead of being created again, 

you can use the automatic user import  feature  (see 5.13.4.4  Automatic User Import ).  
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5.3.3.1.2  From xml file  

If the master data fields of the file 

to be imported do es not  entirely  

correspond  with this database , 

you can carry out the allocation  

manually , if necessary . 

If the field in the database  to be 

imported  is called, e.g., "serial  

number", but in the actual 

database  it is called, "serial - 

number", the allocation cannot be 

carried out  automatically . 

If the file to be imported contains 

more master data fields than this 

database  or  they do  not associate  with all of the  master data fields, a warning is displayed . 

If all master data fields correspond, this step  is automatically skipped.  

Otherwise adjust  the wanted  allocations and click on NEXT. 

 

Select the wanted data sets  and 

click on import  to import  the 

selected data . 
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5.3.3.2  Export data  
You can export the m odule data, user data and battery data contained in the database  any time in 

a text file (or for modules, also, in a xml file) . This file can then be used in another programme or 

be imported again in to  another database  MEKM3 (see 5.3.3.1.1 From text file (csv)  and 5.3.3.1.2 

From xml file ) 

To export all modules, users or batteries you click in the menu 

Export / import  on Export . 

Now select , whether you want all  

¶ Export modules  

¶ Export batteries  

¶ Export user  

 

Now specify in which format the data should be exported:  

¶ Text file with comma as a separator  

Creates a csv-file in which the single columns  are separated 

with a comma.  

¶ Text file with semicolon as a separator  

Creates a csv-file in which the single columns  are separated  with a semicolon .  

¶ Text file with tabulator as a separator  

Creates a csv-file in which the single columns are separated  with a tabulator . 

¶ Xml file (with module password )  

Creates a file in MEKM format. This option is only available for modules. In this format the 

module password of a module is also exported. If such xml file is  again imported in another 

MEKM database , these modules can be used without  repeated  first initialisation . 

Click on start  and select a file  name for the file to be created.  

 

 

Note:  

To export only modules, users or batteries of a certain 

group, click with the right mouse button on the 

desired group and select the menu item  

Export modules  

Users export  or  

Export batteries . 
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5.3.3.3  Import Orders  
Orders which were created on fi le or were dispatched by email  (see 5.5.20.4.1  Select connection ) 

have to be played back  with the Communicator  to the database  after the implementation  (see 6 

Mobile Easykey Communicator ). 

With  the tab  Orders  import  from the menu export / import  orders completed  with "Mobile 

Easykey Commun icator" can be played back  to  the database . This finalises the order in  "Mobile 

Easykey Manager". 
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5.3.4 Tools  

 
 

5.3.4.1  Scheduled Task 
Certain, recurring  tasks can be automat ed by scheduled tasks. See 5.20 Scheduled Tasks  for  

further information.  

 

5.3.4.2  Create Statistics  
This menu item  calls on the programme to create  statistics with the help of Microsoft Excel. 

(Microsoft Exc el must be installed ) 

Note :  

This menu item  is only displayed  if the appropriate  software module (5.22.1 Offline Statistics ) is 

activated.  

 

5.3.4.3  Indoor Locator  
Calls the Indoor locator  configurator . 

Via Wi-Fi the  Mobile Easykey Modul e reports its location  to the 

software.  A value for money option is the simple Access-Point -precise 

locater . The more Wi-Fi Access points are installed the more exact the 

appliance can be located.  The fleet manager therefore  has an overview 

over the entire company. Which appliance is in which area and in what 

condition: logged in, powered, in crash, in workshop mode, etc.  

Prerequisite is only one up to date  Mobile Easykey Wi-Fi modul e. This cost-effective  solution does 

not  require upgrading or interference with the hardware.   

You can find further information in a separate document which  is installed with the Mobile 

Easykey Manager. Generally,  here: C:\Program Files (x86) \Mobile Easykey \Manager \Indoor 

Locator \ IndorLocator.pdf . 

Note:  

This menu item is only displayed  if the appropriate software module is activated .  

See 5.22.4 Indoor Locator . 

An Indoor Locator Driver   is used for the operation  of the Indoor Locator   (see 5.13.3.1.7  Indoor 

Locator Driver ) is required.  

  



  

Mobile Easykey 2025.0  96 

5.3.4.4  Configure  MEKM-API (legacy)  
MEKM-API is an interface for communication with external smartphone apps.  

A configuration is called here, which is required for the old (legacy) APPs.  

Caution: the Legacy API port must be activated for this function!  See 5.13.3.1.6.2  MEKM-API ɀ 

Settings . 

 

5.3.4.5  MEKM APP: Show QR-Code 
Displays a QR code that can be scanned in with the new APPs and automatically performs the 

configuration.  The QR code is generated individually in the API driver , see 5.13.3.1.6.2  MEKM-API ɀ 

Settings . 

Note:  

This menu item is only displayed, if  the corresponding software module  

(see 5.22.6 MEKM-API) is activated . 

 

5.3.4.6  Activate Statistics  Module  
Because the logbook and operating hours data use a lot of storage space , these data can be 

deleted aut omatically on a regular basis.  

Not to lose any  information for the creation of  online statistics (see 5.18 Online Statistics ), the 

data can be saved before hand  in a statisticall y projected , space-saving format.  

With this menu item  the  statistical  projection is activated  (see 5.18.1 Statistics module activation 

/ configuring ) 

Note:  

This menu item is only displayed  if the appropriate software module is activated . See 

5.22.2 Online Statistics . 

 

5.3.4.7  Configure Statistics  Module  
If the configuration of the statistical projection  calls once more the statistics module is already 

activated.  

Note:  

This menu item is only displayed  if the appropriate software module is activated .  

See 5.22.2 Online Statistics . 

 

5.3.4.8  Crash  Valuation  
The crash value determination is used to find the correct crash settings (see 5.9.4.1  Crash 

(crash+remote) . The vehicles are programmed in such a way that many crashes are recorded 

without the vehicle shutting down. These crashes can now be analysed using crash valuation.  
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5.3.4.9  MEK Config Tool  
With the MEK Config Tool, the hardware can be directly addressed, read and programmed. The 

setting of the WLAN configuration is also done with the MEK Config Tool . 

Attention!  

When the MEK Config Tool is started, all cable drivers are automatically stopped to release the 

interfaces for the MEK Config Tool. The cable drivers can be restarted at any time (even while the 

MEK Config Tool is running). (See 5.13.6 Drivers Start and Quit ) 
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5.3.5 View  

 

 

 

 

5.3.5.1  Toolbar  

Shows or hides the toolbar  in th e right upper corner . This provides quick access, 

without needing to go through the menu. The meaning of the single icons is explained in the 

course of this manual.  

The toolbar is active only with opened database . 

 

5.3.5.2  Status bar  

 

The status bar is in the lower margin of the window. On the left are d isplayed the names  of the 

database  opened currently as well as by Plug and Play (see 5.13.1 Plug and Play ). Also running 

added devices like table readers, cable and Easy Point connections, which were manually added in 

the hardware configuration (see 5.13 Configure hardware ) 

 = Table reader  (5.13.5.1  Table ) 

 = Cable splicing  (5.13.2.1.1  Cable driver (directly)  

 = Easily point connection  (5.13.3.1.1  Easy Point driver (via cable or network) ) 

 = Infrared connection  (5.13.2.1.2  Infrared driver ) 

 = Bluetooth connection  (5.13.3.1.3  Bluetooth driver ) 

 = Wi-Fi connection  (5.13.3.1.4  Wi-Fi driver ) 

 = mobile radio  connection  (5.13.3.1.5  mobile radio driver ) 

 = MEKM API (5.13.3.1.6  MEKM-API Driver (REST -API)) 

 = Indoor Locator  (5.13.3.1.7  Indoor Locator Driver  ) 

Tip : With a click on the icon of a running driver the respective window o f this driver is opened. See 

also the chapter of the respective driver.  
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With a right m ouse click on one of the driver  icons in the 

status bar , a small menu is opened. With the uppermost 

menu item  (name of the driver) the hardware 

configuration of this driver (in the category Plug and Play) 

can be called directly . 

With the menu item s Stop and  Start , the driver can 

be stopped and relaunched any time . See also 5.13.6 

Drivers Start and Quit . 

 

Right click 

 

The driver icons can have small additiona l icons with following meaning : 

 or  No database  is opened.  

,  or  The respective driver runs.  

 or  The connected  module is a new, still unknown module.  

 or  For the connected module orders  are currently performed . 

 or  All orders  were implemented . Now the connection can be terminated  

 or  The driver connected by Plug and Play device was terminated .  

Tip : Table readers, cable and Easy Point connections  added manually in the 

hardware configuration  become invisible, as soon as the respective driver is 

terminated . 

 

Further,  the present status  of the database   is displayed : 

= Database  closed 

= Database  opened  

= Database  opened with new error in the error protocol of background  services  (see next 

chapter 5.3.5.2.1 Error protocol of background services ) 

On the right side (when the database is open), the currently open database, including the SQL 

server used and possibly MEKM -Database, is displayed.  

 

On the right side, the currently logged in  administrator or software operator (see  5.21 Software 

Operating Rights ) is displayed.  If no administrator or software operator is logged in, a small red 

lock icon  is displayed . 

Clicking on this lock icon or on the logged -in administrator/software operator opens the login 

window.  This has the same function as the menu item File-Login (see 5.3.2.4 Log in ) 
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5.3.5.2.1  Error protocol of background  services  

 

Here you se e a list of the occurred errors . To delete this list (partially) you 

click on the  icon. 

Now you can d elete automatically older  entries from this protocol  (log). Select 

the appropriate  time interval or delete  all  and click on OK. 

If you have selected, e.g. , the time 3 months  interval , this means that all data 

are deleted up to the last three months.  

By default,  entries which are older  than 90 days are auto matically deleted. 

You can change this setting, see also chapter 5.14.12 Database -

Maintenance . 

If you ar e requested by the support to so , you can export the contents of this 

error proto col in a file. For this, click in on the  button.  
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5.3.5.3  Operating Hours  Display   

 

Here you can choose the format in which the number  of operating hours (cut in hours or usage)  

Auto:  With this setting the operating hours are shown with full hours. Only if the operating 

hours are smaller than 100 hours one or two further decimal places are added.  

123h: Operatin g hours are always  displayed as full hours. 0 hours, 59 minutes 59 sec are 

shown as 0 hours.  

123,45 h:  Operating hours are always shown as full hours with two decimal places.  

123:27: Operating hours are always shown in  hours: minutes  

123:27:02 Operating hours are always shown hours: minutes:  second s 

 

 

 

5.3.5.4  Icon Size 

 

"Mobile Easykey Manager " uses small images (icons) throughout. These  different icons can be 

assigned, e.g., to modules and users , to be able to recognise and distinguish them.  With the tab  

icon size, you can adjust , how big these icons should be displayed . 

Note :  

In order to change the icon size  all sub windows must be closed. Still opened  sub windows are 

automatically closed  after a query.  
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5.3.5.5   Language  

 

In the menu View - language  you can select the language in which  "Mobile Easykey Manager " 

should run. Note that some texts (such as  the automatically assigned Default usernames "user 1", 

"user 2" Ɏ) are assigned into the language which is set at this point. Y ou can change these texts 

afterwards manually . 

 

Note :  

In order to change the language  all sub  windows must be closed. Still opened sub windows are 

automatically closed if  required after a query.  

 

 

5.3.6 Window  

 

 

5.3.6.1  One  Window  
Closes the menu item  if  Two Windows  are opened . 
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5.3.6.2  Two Windows  
With the menu item  two windows  the ma in window can be divided horizontally into two halves. In 

both halves diff erent elements can be displayed.  E.g., a profile on top and a module  displayed  

below.  

 

Change the proportion of both halves with the mouse . Click between both halve s, hold the mouse 

button and drag upwards or downwards . 

Clicking on me nu item  One Window  the upper half is hidden  again. 

 

5.3.6.3  New  Extra Window  

Opens a second, separate window, which is e.g., can also be moved to a second monitor  

 

 

5.3.6.4  Remember Extra Window  
If this option is selected, any extra windows that are still open when you close the Mobile Easykey 

Manager will be automatically reopened the next time . 
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5.3.6.5  Remember Window Sizes 
"Mobile Easykey Manager " can remember automatically, how big different external window (as for 

example the window for the database  configuration, see 5.14 The database configuration ) were. 

If this option is selected, the wind ow is opened next time in the same size.  

 

5.3.6.6  Remember Window Positions  
Furthermore , the position of the exte rnal windows  can also be saved. 

 

5.3.6.7  Window Positions Relatively  
With this option the saved window position is saved relatively to the main body. If an external 

window is placed  as, e.g., directly on the left beside the Manager, it will again be displayed  there by 

the next opening, even if the window of the manager was moved around  meanwhile.  

 

5.3.6.8   Tree (Hierarchical ) Structure  

 

Many of the data (such as  modules, see 5.5 Modules ) can be structured in groups, sub -groups of 

sub-sub-groups etc. T hese data are displayed  in a tree  (hierarchical) structure ( see also 

5.11 Groups and tree (hierarchical) structure ). Single divisions (sub-groups) of this tree  

structure can be opened (flipped open)  or closed  (snap shut). "Mobile Easykey Manager " can recall 

which divisions are opened or are closed. If new divisions  (sub-groups) are added, which  the 

"Mobile Easykey Manager " does not know yet, and, Therefore,  could not recall  whether this 

division  was opened or was closed, it  must display  these new / unknown forks either opened 

[closed forks (new / unknown forks open) ] or closed [ opened forks notice (new / unknown forks 

close)].  

Alternatively, it can be determined  that " Mobile Easykey Manager " does not notice which forks are 

opened or are closed and simply  always displays all forks opened [ all forks open ] or closed [ all 

forks close ]. 

Within these tree diagrams  one or several elements can be selected. The respective window 

information is displayed on the right side. With  the option Can notice selected elements  you 

specify whether  "Mobile Easykey Manager " remembers these elements , or whether by the next 

opening of this window no elements are selected.  
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5.3.7 The question mark menu (?)  

 

 

5.3.7.1  Documentation  
Calls on documentation. If no programme exists to display pdf -files, a web page is offered to 

download Acrobat Reader ®.  

 

5.3.7.2  Custom menu entry  
For internal documentation purposes, up to 5 custom menu entries can be defined in the 

database configuration (see  5.14.15  ?-Men ) that can be used to call up a website or a saved 

document s. The text displayed and the target can be freely defined.  

 

5.3.7.3  Support and Help  
Calls up a notice window with an email address for support 

enquiries  

 

 

 

5.3.7.4  Mobile Easykey in the Internet  
Calls the web page of Mobile Easykey. (Internet access necessar y.) 

 

5.3.7.5  Program Downloads  & Updates  
Searches program updates for this version and offers,  if necessary, 

a web page by which a newer version of the programme can be 

downloa ded. (Internet access necessary)  
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5.3.7.6  Enforce  Service Mode  
If a remote maintenance program other than the one described in 5.3.7.7 Remote Maintenance  

maintenance is used, this option can be used to manually activate  Service Mode 5.1.2 Service 

Mode Service Mode). 

As long as this function is activated, no user -related data will be displayed and the icon of the 

menu item Enforce Service Mode  will be displayed in red.  

This function must be deactivated again by calling up the menu item Enforce Service Mode  again  

in order to make the personal data visible again (unless internal remote maintenance is still active 

or a service admin is logged in).  

 

 

 

 

5.3.7.7  Remote  Maintenance  
On-line maintenance programme (Microsoft ® TeamViewer) by whic h the 

support (with your approval)  can access your comp uter . A firewall can 

possibly prevent the access . 

(Internet access necessarily.)  

A firewall may prevent access. (Internet access required.)  

As soon as the remote maintenance is activated, the service mode (see also 

5.1.2 Service Mode ) is automatically switched on and the entire program is 

only displayed pseudonymized.   
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5.3.7.8  Upload for support  
This offers the  possibility to upload  a backup of the database  or other files t o the support FTP 

server . (Internet access necessary)  

A firewall can possibly prevent  the access.  

 

¶ Create and automatically upload anonymized backup  

If a database is currently open, an anonymized backup (see 5.1.3 Anonymised Backup ) of 

that database can be created and uploaded automatically.  

¶ Create anonymized backup and store it locally  

Creates an anonymized backup (see 5.1.3 Anonymised Backup ) which is stored on a disk (a 

query for the desired directory/file name is made later).  

¶ Upload already available data backup or other file . 

If you have already created a backup or want to upload another file, select this file. Click on 

button File select Ɏ 

Note that an anonymized backup is only created using the above functions. The file you 

upload may contain personal data!  

Click now on NEXT. 
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¶ Name or company name  

Now you must enter a company name or another name. The support can identify your file 

on the FTP server by this name.  

¶ Use internal encryption  

Select this option to use the built -in internal encryption.  

¶ Own password  

Alternatively, you can enter your own password. A Zip file is created and uploaded encoded 

with this password.  

Click now on start . 

 

 

If create backup was selected, the data backup starts now. If the backup should also be saved 

locally, you are asked, for the preferred directory / filename.  

 

 

5.3.7.9  Info  
Displays the version number and  copyright information   
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5.4 The inter face  

 

The interface of Manager is divided into two tab -based halves.  

The left side displays the taps f or  Modules , User, Batteries , Profiles  and Alarm 

profiles . Depending on which software modules are installed or are not installed , not all tabs are 

displayed . (See also 5.22 Software Modules (Optional) ). 

On the right side the dat a and information relevant to  the selected element type  are displayed . 

Further details are explained in  chapters 5.5 Modules , 5.6 User , 5.8 Batteries , 5.9 Profile  and  

5.10 Alarm profiles . 

The proportion  of both halves can be changed . Click between both halves , hold  the mouse button 

down and drag to the left or to  the right.  

By a click on the button   the left half  snaps shut. I t is automatically opened out, as soon as the 

mouse patrols  in the left margin.  

 

Clicking on the button   the left half opens again permanently.   
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5.4.1 Default  buttons in the toolbars  

 Search 

Searches within a tree diagram for module name, username etc.  

(See also 5.11.9 Search ) 

 Filter 

Limits  the display in the tree diagram  to specific  modules or users  

(see also 5.11.8 Filter display ) 

 Columns show/hide  

Shows or hides single columns of the displayed table. You can determine  which data should 

be displayed  and which not.  

 Refresh display  

Forces the server to download the data  anew. As a rule,  this automaticall y happens if you 

change from one sub window to another.  

 

 

5.4.2 Text input  
At many places special operational controls are used with text 

input. With these operational controls the background  colour turns  

yellow, as soon as any change  has taken place. You can confirm the update  afterwards with the 

enter key or discard  with the escape key (Esc).  

As soon as something else is clicked inside the Mobile Easykey Manager, this entry is also 

confirmed.  

 

 

5.4.3 Selection  fields  
With the selection fields such as   or  , simply click somewhere in th e 

field  to open the selection list.  

 

 

5.4.4 Icons  
For many of the elements deposited in the database  (for example, users or modules) 

different icons  can be used . Depending on which element it concerns some icons are 

already  predefined. Click on the select field of  one o f these icons to select. T he but ton "+"  adds 

individual  icons (file format *.ico)  or images  (*.BMP, *.GIF, *.JPG, *.PNG or *.TIFF). 
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5.4.5 Tables  

5.4.5.1  Direct Selection  of a Module  
In all tables in whi ch the module name is displayed  a double click on the module name is enough 

to select  this module exclusively (in the tree v iew on the left) . 

5.4.5.2  Tables Context Menu  
For most tables within the "Mobile Easykey Manager", you can open a context menu with a right -

click.  

Note:  

In tables in which data are reloaded automatically (e.g., the central offices or the logbook) this 

function is only available when all data were loaded. If necessary, scroll down completely to load 

all data.  

From the context menu, one of the following options can be selected:  

 

¶ Select All (Ctrl -A) 

Selects all rows of a table at once. The entire table is marked.  

¶ Select Nothing (Esc)  

Unchecks all marks. Not a single line is selected.  

¶ Export to Excel  

Opens a new Excel table with the contents of this table.  

Provided Microsoft Excel from the version Excel  2000 is installed .  

¶ Copy to  clipboard  

Copies the contents of this table to  the clipboard.  

¶ Copy as image  to  clipboard  

Copies the entire table as an image to  the clipboard, regardless of  whether only one part of 

the table is currently visible on the monitor . However , the maximum size of the originating 

image is limited. If an image size due to the content of the table is greater than 4000x 8000 

pixels , the generated image  is reduced  accordingly.  

¶ Save as image 

The entire table is saved as a picture , regardless of  if currently only a portion of it is 

displayed. However,  the maximum of its size is restricted. If the content of the table is larger 

than 4000 x 8000 pixel the generated image is clipped.  

In the following dialog the file name is asked for. Depending on the file type ( jpg, png or 

bmp) the picture is saved accordingly.  
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5.4.5.3  Columns View  and Hide  

 

Besides the standard button  to view  or hide columns , a PopUp menu can be opened by a right 

click in the column heading. Here the clicked-on column can be hidden with the menu item   

column  "column  heading  hide " .  

All hidden columns can be displayed again  via the menu item  Show all columns . 

The  Show/Hide Columns  submenu displays a list of all columns. This may be subdivided into 

subgroups (e.g ., in the information center). By setting or removing the check marks, the 

corresponding columns can be shown and hidden.  

 

 

5.4.5.4  Column  Width  
In the same PopUp menu (right  click on a column  heading)  the column widths can be optimised. 

The menu item  Optimum column  width  optimises the width for the selected column,  the menu 

item  Optimum column  width  all column s optimised  all column widths at the same time.  

For very large tables (e.g., the logbook) the column  width is sized according to currently visible 

elements of the column.  I.e., the optimum column  width is measured  only for the currently  

displayed columns.  

However, with smaller tables the optimum column  width is immediately adjusted for the complete  

table.  
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5.5 Modules  
Click on the icon on the left edge  to display the  module data  on the right side. 

 

The buttons in the toolbar of the tab  modules have following meaning : 

 Adds a new module group . See 5.11 Groups and tree (hierarchical) structure . 

 Adds a new module (in th e currently selected group) . 

 Launches the dialog to import new modules from a file.  

See 5.3.3.1 Import data . 

 Deletes  the currently selected module or a (empty) module group.  

 Refreshes the displayed data  from the SQL  server . 

 Filters the modules disp layed in the tree  (hierarchical) structure according to their  properties 

and master data. See also  5.11.8 Filter display . 

 Searches in the tree  (hierarchical) structure of the modules according to  the Id number and 

Model number  of a module. See also  5.11.9 Search . 

The view module has a specific feature . Here you are able , with the button on the top right , to 

divide  (split) the data  on the right  side horizon tally. You can thereby display  for this or the selected 

modules, e.g., the information central office and the communication central office  at the same 

time . 

Click on button   to add a module.  

Alternatively, you can add modules directly  in a sub -group by right clicking 

the  module group or a module within the desired sub -group . For a more 

detailed  description see 5.11.1Add Group . 

Now the new module is displayed  in the tree  structure and is automatically 

selected. On the right side the data of this selected module are displayed . 

The module icon is shown  with a small exclamation  mark    as long as the configuration of this 

module is invalid . In addition, a red arrow flashes in the top row and there is a red arrow in all 

places where input is still required . 

If several modules exist in the database , you can select one or several of these modules in the tree  

structure (see  5.11.3 Select several elements at the same time ). The data of th is or these 

modules are displayed  on the right side.  
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5.5.1 Module properties  

 

In the upper part of this tab the data which refers  individually to only this one module is entered. 

Hence, this part is active even when only one single module is selected.  

¶ Icon 

Here you can assign  an icon or a picture  to the module . See 5.4.4 Icons . 

¶ Name  

Enter the name of the respective module.  

¶ Description  

Here a description or an y other text  can be entered  for this module.  

¶ Initialisation ID  

Except for smart lock 1  modules! 

Enter the number printed on the module (hexadecimal) here.  This number allows the module 

to be automatically recognized and initialized upon first contact.  

For smart lock 2  and 3 modules, the initialisation ID  must be entered, as these cannot be 

initialized via cable.  

For modular  modules and basic smart  (from module version F-50 onwards), this initialization 

ID eliminates the need for manual initialization via cable (see  5.13.2.2  Direct Connection - 

New Modules ). This means that these modules can be initialized either via cable using the 

direct connection or via WLAN/Bluetooth using the initialisation ID.  

¶ Internal number  

Here you can enter an internal module number or an internal identification. This number 

should be clear, i.e., each module should have its own and individual number. If a number is 

doubled a small yellow exclamation mark is displayed.  

¶ Model number  

Here you can enter the model number of the vehicle/module. This number should be clear, 

i.e., each module should have its own and individual number. If a number is doubled a small 

yellow exclamation mark is displayed.  

¶ Load sensor  

If the module has a load sensor, the MAC address of this sensor is set here .  

Since a load sensor can only be assigned to one module, a small yellow exclamation mark  

( ) is displayed if the same load sensor is assigned to several 

modules.  

¶ Description  

Here you can enter any text for the given module . 
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5.5.1.1  Alarms of Module  X 
Depending on how many time alarms are used 

(see 5.14.7.3 Time Alarms (UVV)  more or fewer 

rows are displayed.  

 

5.5.1.2  Settings of Module  X 
In the lower part of this tab,  you can change the different settings of this module (or all selected 

modules at the same time, see also  5.11.3 Select several elements at the same time ). 

 

Note:  

The field names of required fields are displayed in bold.  

In addition, a flashing red arrow is displayed if nothing has been entered in a required field.  
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¶ Offline  

When the offline function is turned on, the mobile drivers (WLAN, Bluetooth, mobile phone) 

no longer update or read this module.  

This offline mode can be activated automatically for all modules during database update. See 

chapters 5.3.1.1.3.5  Offline -Modus . 

¶ Locked 

With this option this mo dule can be closed temporarily . As soon as the module is 

programmed next time (see 5.5.20.4.2  Create program orders ) all users and master of the 

module are  automatically deleted . If the option is  again disabled , the module is supplied at 

the next programming with all configured users and master.  

¶ VDI- Mode 

Select this option if the module is connected via the VDI -connector (CAN bud) . 

¶ app 'go'  

Activates the departure control also for modular modules (without 'plus'). The departure 

control must then take place via a smartphone carried by the driver.  

¶ Module type  

Here you need to set the module type depending on the hardware used.  

No Easykey. Use this type if you want to add modules for which no Mobile Easykey is (yet) 

fitted or for which no Easykey is to be fitted (e.g., fire extinguishers). Modules with the type No 

Easykey cannot be programmed, but you can still assign time alarms  (UVV) to these modules. 

Offline: Use this type if the Easykey has been removed from a module, but you do not want to 

delete the module and also display it in the online stati stics (see 5.18 Online Statistics ). 

¶ Module p rofile  

A profile must  be assigned to the module  (see also 5.9 Profile ) in which  the preferred  

configuration of the module is saved . 

If no profile exists  for this module type , a profile with default settings is automatically 

generated  and selected.  If exactly one single profile exists for this module type, this is 

automatically selected.  

¶ Crash profil e 

Modules with crash shutdown must  be assigned with a crash profile (see 5.9 Profile ). Again, if 

necessary, the first crash profile is automatically generated and selected.  

¶ Financial profile  (Only visible  if the software module finance  module is activated ) 

A finance profile can be allocated to this module in which the cost per cut in - and usage hours 

are defined. See 5.9.6 Finance profile  and 5.15 Finance Module .  

¶ Shift  plan  

Besides, you are able to  assign a shift model (see  5.9.7 Shift work models ) The shift model is 

used in connection with the online statistics to calculate  the maximum availability of the 

module.  

¶ KPI Profile  

This profile (see 5.9.5 KPI Limit -Profile ) defines  the  limit  values of  the  KPIs (see 5.5.24 KPI) 

for this module.  

¶ Load type  

The load type can be used to determine the typical ratio of driving with load  and driving 

without load . This ratio is included in the overall KPI (see 5.5.24 KPI The different load types 

are defined in the database configuration (see 5.14.8.2  Load Types ). 
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¶ Login type  

The typical log -in behavio r can be defined via the log -in type . This way a factor can be 

provided for vehicles that are typically not logged in, even though work is carried out during 

the time when they are not logged in (see 5.5.24 KPI The different log -in types are defined in 

the database configuration (see 5.14.8.3  Log in Types ). 

Attention : if not a single login type is stored in the database configuration, the login type is 

not displayed here . 

¶ Drive t ype 

Select the driving mechanism (electric -load , electric -change, combustion engine or other ). 

With the smart lock 2  and smart lock 3 , the so-called sleep mode  may be activated via the 

setting of fuel value  or hydrogen  (see 5.9.1.1 Log in (smart lock) ). The module is 

automatically put into a power -saving mode if it is not used for a long time. Sleep mode is not 

active for all other drive types . 

¶ CO2 consumption (EN 16796)  

If the CO2 consumption (accurate to 2 decimal places in kg per hour of use according to EN 

16796) is given here, the CO2 consumption for these modules can be calculated and shown in 

the CO2 tab (see 5.5.14 CO2) as well as in the statistics CO2 period comparison and CO2 

module comparison (see 5.18.3.15  CO2 period comparison  and 5.18.3.16  CO2 Module 

Comparison ) are displayed. In addition, corresponding columns are offered in the 

information centre (see 5.5.20.3.3.3  CO2). 

¶ Vehicle class  

Vehicle classes serve the smart allocation of driving authorisations (see  5.5.10 Module -

driving authorisations  and 5.5.11 Module group driving authorisations ). 

If a vehicle class is associated to a module, only  users ma y use the vehicle to which this 

vehicle class (see 5.6.1.2.3  Vehicle classes ) is assigned to  and these users having the 

appropriate  driving au thorisation for this module . Here the driving authorisation  only  is not 

enough! A vehicle class can be, e.g., a driving licence class or a weight class.  

The vehicle classes are only displayed if  in the database  configuration  (see 5.6.1.2.3  Vehicle 

Classes) vehicle classes were defined!  

¶ Departure control  

With modular plus  modules (with display), a departure control can be enforced before 

starting a trip. This departure check consists of a number of questions that must all be 

answered positively in order to put the module into operation.  

The selection of the departure control is only displayed if departure checks have also been 

stored in the database configuration (see 5.14.9 Departure Control ). 

If no list is deposited here,  (see 5.14.9.3 List )the departure control for this module is 

considered deactivated.  

¶ Service Partner  

The Service partner (workshop, etc.) who is responsible for the service (repair, maintenance, 

etc.) for this module , is specified here. With the help of the APP service call, ServiceCall orders 

can then be sent to this service partner. See also  auch 5.5.19 Service -Call - 

The line for Service Partner is only displayed if at least one Service Partner has been defined 

in the database configuration (see 5.14.11  Service Partner )! 

¶ Load Sensor 

The load sensor should respond at different distances depending on the fork length.  

For this purpose, you can choose between a standard fork (for a pallet) and a long fork (for 

two pallets). The loading sensor is automatically programmed the next time it is updated.  
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5.5.2 Master data  

 

Manufacturer, type, lift mast, fork arms, accessory device, tyres front, tyre rear, Description 2  

Arrow.png  

To add a new value, select Add Item.  

Tip : However, these fields can  also be hidden (see 5.14.4.2.1  ID- and Default Fields ) or moved 

(see 5.14.4.2.4  Sequence order  and 5.14.4.2.5  Additional Master Data Pages ) in the database 

configuration.  

 

Location, cost center, lease term, financial data, etc.  

These fields are created by default, but can be removed or renamed. In total, up to 60 module 

additional fields can be defined (see 5.14.4.2 Module -, User -, Battery Master data ). These fields 

can also be moved between the main page (settings of module X in the previous chapter) and 

other master data pages ( 5.14.4.2.5  Additional Master Data Pages ). 

 

Attention!  

Individual master data fields can be defined as mandatory. For these mandatory fields, the field 

name (e.g., location) is displayed in bold. If no value is entered in one of these mandatory fields, 

the module is considered invalid and cannot be programmed (see 5.5.20.3The columns of the 

central information office  Ÿ Update state  =  no update possible ) 

Note:  

 The field names of required fields are displayed in bold. In addition, a flashing red arrow is 

displayed if nothing has been entered in a required field.  

 

If a mandatory field on a master data page is still not filled in, a flashing red arrow is also displayed 

in the tab at the top in front of the name of the master data page.  
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5.5.3 Batterie s 
The new electrolyte sensor can be used to identify the battery used . 

To speed up identification, the module must be assigned a selection of up to 3 possible batteries 

(electrolyte sensors).  

For this module, only batteries (electrolyte sensors) are detected, which are entered here!  

 

Choose one of the batteries defined in 5.8 Batteries , or click on Add new battery   to add a new 

battery (electrolyte sensor) and assign it to the module at the same time.  
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5.5.4 Alarm profiles  

In this tab the different alarms are configured for the respective module selected. An alarm is 

activated, assigning an appropriate profile ( 5.10 Alarm profiles ). With a click on the button the 

alarm profile is selected and can be adjusted directly.  

 

Note:  

Depending on the module type and drive type, (see 5.5.1.2 Settings of Module X ) some alarms 

may be inactive.  

 

5.5.4.1  Alarm  
Depending on which time  and operating hours  

alarms in the database  configuration  are set are set, 

the number  of rows displayed vary (see 

5.14.7.3 Time Alarms (UVV) ).  

The alarms cut -in hours  and operating hours  or cut -

in hours  per time (relative ) and operating hours  per 

time  use in each case the same alarm profiles. 

Depending on whether the alarm profile is used for  

cut-in hours or operating hours  the limits set are valid  

accordingly for cut-in or operating hours . 
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5.5.4.2  Crash -Alarm s 
 The alarms Crash Count Level I to  III  or Relative 

Crash Count  Levels I to  III each use the same alarm 

profiles.  

Depending on which alarm the profile has been 

assigned to, the level I, II or III crashes are counted.  

 

 

 

 

 

5.5.4.3  KPI-Alarm  
The KPI alerts use the same alert profiles. 

Depending on which alarm the profile is assigned to, 

the KPI is used for Powered, Logged In, Hours of 

use,  Load, or Total . 

 

A Note:  

The KPI-alarms are only visible when the statistics 

module  (see 5.18 Online Statistics Online 

Statistics ) is activated . 

 

 

 

5.5.4.4  Finan ce-Alarm  
The financ e-alarms  use the same al arm  profiles. 

Depending on which alarm the profile is assigned to, 

the alarm is calculated for the last month, total or 

average, and for  cut-in or hours  of use . 

 

Note : 

The financial alarms are only displayed if the 

corresponding software module (see 5.22.3 

Finance Module ) is enabled . 
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5.5.5 Crash-Limits  
If the individual crash limits are set in the database configuration ( see 5.14.4.5  Crash Limits ) the 

limit values at which a crash is triggered can be set individually for modules with a crash + remote 

sensor (modular crash + remote  and modular plus crash modules ). 

 

This tab is only visible if modules with a crash + remote sensor ( modular crash + remote and 

modular plus crash modules ) are selected.  
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5.5.6 Notes  

 

In the tab  notes  any text can be entered for this module. For example, the history of this module 

could be stored  here.  

If you enter text in thi s field, it is only finally saved when any other field  is clicked or you click on  

the button apply . 

If the option wrap text  automatically  is activated, the text is automatically wrapped at the end of 

the field . Otherwise,  a text line can become very long and displays  as a horizontal rolling bar . 

The input  of text  is only possible if exactly one module is selected (see also 5.11.3 Select several 

elements at the same time ). 
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5.5.7 Documents  

 

In the tab  documents  any files can be saved to the respective module or a module group. In the 

tab  name the number of the documents is displayed . 

 Adds a new document . Adding of documents is only possible if precisely  one single 

module or one single module group is selected. See also 5.5.7.1 Add documents . 

 The document type and the description of a document can still be changed afterwards. 

See also 5.5.7.2 Edit Document Description . However , the document itself is write -

protected!  

 Click on this button to  delete this or selected documents . 

 Click on this button to copy this or selected documents (to save on a data carrier) . 

 Click on this button to open  (write -protected) this or selected documents . The 

respective standard programme which is linked  with the appropriate  file ending is 

used. 

 Carries out a Refresh and loads  the table again. 

 Filters the view according to  document type. Simply select the wanted  document type. 

The setting all  displays  all document types, while the setting no document type  displays  

documents to which no docum ent type was assigned . 
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5.5.7.1  Add documents  

Click on button  and select the required  file.  

 

In the following dialog you can name  the document,  determine  the document type  and add a 

description . 

In addition, you can enter a password to save this document password -protected. Please note, 

however, that the document cannot be recovered without a password!  

Click on add to save this file in the database . 

 

 

5.5.7.2  Edit Document Description  
Name, document type and description of a document can be changed afterwards. Click on button  

 and alter  the chosen  data.  

 

Click on OK to save the changes.  

With a click on button  the displayed  document can be opened write -protected.  

The document itself cannot be changed afterwards!  
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5.5.8 Crash sensor teach drive  
For modules with the module type modular crash+remote and  modular plus crash  an 

additional tab  is displayed  

To determine  the necessary sett ings 

for the crash sensor of a modular 

crash+remote and  modular plus 

crash  module a so -called test (teach) 

drive can be carried out on on e or 

several modules. During the test t he 

vehicle is usually driven in th e just 

still allowed range . The crash sensor 

determines the maximum crashes of the different sensors during the test drive . As soon as the 

test drive is finished , these ascertained maximum values are read out. Then these can be used as 

a reference basis for the setting of the crash sensors of all vehicles of this type and/or area of 

application.  

To launch a test drive,  you simply Click on button   Start test drive  on the test drive interface.  

Thus, an order  is generated  for starting a test drive . On the left, beside the button , a small oranges 

triangle ( ) appears , this shows that a n appropriate  order  was generates , but is not yet executed. 

As soon as the module is accessible (e.g., by cable or WI-FI/  Bluetooth), this order  is executed  and 

the test drive  runs from then. The orange triangle disappears and the status  of the test drive  

changes to   Test drive  runs . 

To end  the test drive , click on button   End test drive and read out . Thus, an order  to end and 

read out  the test drive  is generated. O n the left , beside the button , again a yellow triangle ( ) is 

displayed , as long as the order  is not yet execut ed. As soon as the module is accessible (Cable, 

Bluetooth / WI-FI etc.), the order  is executed, the test drive ends and the ascertained maximum 

values are read out . The yellow triangle disappears and the status  of the test drive  changes again 

to   End test drive .  

Below the button  End test drive and read out  the last response  of the module to a test drive  is 

displayed . If applicable, an error message is displayed  in case the test drive  could not be started  or 

be ended . 

If a test drive  was fulfilled  successfully and read out, the new maximum 

values from this test drive  (Teach values) are displayed on  the left  

underneath  Teach values from test drive . 

With the button  Apply t each values to profile the read -out  values 

can be taken over as a default reference for the profile setting in  

already  available profile s (see 5.9.4.1 Crash (crash+remote) ). 

Alternatively, a new Crash-Remote -Profil e with these values can be 

created . In the following dialog simply select one of the options copy in 

this profile or create new profile.  Select the looked -for  profile or select the profile group in which 

the new pro file should be put i n and enter a profile name.  
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5.5.9 Change  log (Modules)  

 

Any change of the module dat a is saved in the activity protocol/ changelog  and is displayed here.  

Note  

By default,  all entries older than 90 days are automatically deleted. You can change these settings 

in the data configuration. See 5.14.12 Database -Maintenance  . 

 

The column User  corresponds with the individual software operator and is only shown if the 

relevant user rights are activated. See 5.21 Software Operating Rights . 

With the buttons and the  activity protocol/changelog can be searched using filters. Find a detailed  

description and further information  in  5.19 Change Log . 
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5.5.10 Module -driving authorisations  
If the authorisation type (see 5.14.14  Authorisation Type ) admits single authorisations, the 

authorisations  will assign in this tab  individually from module to user.  

 
On the right side you see the unauthorise d users, i.e., user whose transponders  do not function  

for  this module . On the left side t he authorised users which can log in and log off  are displayed.  

To change the authorisations,  you can drag the respective users simply with the mouse between 

both areas to and fro m. Alternatively, you can select  (click) the chosen  user and with the buttons 

 and  entitle  or take aw ay the authorisation . 

With the button  you are able to switch the userɅs names from  "surname and first name" to  

"first "name and surname ". For further information see chapter 5.11.6 Single authorisations . 

 

Attention!  

If the user is present in several groups through links, all other links of this user are automatically 

moved as well.  

 

Attention ! 

If vehicle classes are used (see 5.14.4.4 Vehicle Classes  , 5.5.1.2 Settings of Module X  and 

5.6.1.2.3 Vehicle classes ), a driving authorisation assigned here , is valid  only when the  user also 

owns the respective vehicle class of the respective module!  
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5.5.10.1  Copy Module -Driving Authorisations  
The set driving authori sations  (the assigned users) can 

also be transferred (copied) from one module to 

another.  

To do this, right -click on the module which has the 

required driving authorisation  and select in the menu 

Copy Driving Authorisation s. 

Now select the module (s) you want to assign these 

driving authorisation s to. Click on it with the right 

mouse button and select the menu item Insert driving 

authorisation s. 

 

 

 

With the paste ( insert driving  authorisation ) all copied 

driving  authorisation  are then added to the selected module (s). Already existing driving 

authorisation  remain in place!  

 

 

 

5.5.11 Module group driving authorisations  
If the authorisation type (see 5.14.14 Authorisation Type ) admits group authorisations, the 

authorisations  will assign in this tab from module group to user group.  

If in the tree diagram  on the left  a single module grou p is selected, you can determine  which user 

groups should be associated o this 

module group.  

Because the allocation is always 

valid for all sub -groups, the display 

can become a little more complex. 

Chapter 5.11.7 Group 

authorisations , describes how the 

group authorisations are displayed  

and assigned  in more detail . 

If a single module is selected, the 

group authorisation  of the group 

to which  the module belongs to is  

displayed . Then the display is write -protected.  

Attention ! 

If vehicle classes (see 5.14.4.4 Vehicle Classes  , 5.5.1.2 Settings of Module X  and 5.6.1.2.3 

Vehicle classes ) are used, a driving au thorisation assigned here is valid only when the respective 

user also owns the respective vehicle class of the respective module!   
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5.5.12 Logbook  
All in the logbook memory logged  modules and with "Mobile Easykey Manager " read out logbook 

entries are saved in the database . In this tab  the logbook data or the selected modules are 

displayed . 

 

 

5.5.12.1  Logbook Overview  
If several modules are selected at the same time, the overview mode is automatically selected. (To 

switch the display mode,  see 5.5.12.13 Select Display ) 

 
Here the date  of the first (oldest)  and last (newest) logbook entry for all modules  is displayed . 
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5.5.12.2  Logbook Display  

 

Tip  

With a double click on the module name in the column module  you can select this module (in the 

tree diagram on the left) individually and change quickly to the normal display mode for this one 

module.  

By double -clicking on the user or battery name in the User column, you can jump directly to the 

Users (or Batteries) tab. This user (or battery) is  automatically  selected.  This function is not 

available if the user or battery name is hidden by operating rights or  a works council password! 

See the following not es.  

 

Note : 

¶ If a logbook entry with pink background  colour is displayed  it  means that possibly a gap 

incurred between this and previo us (chronologically earlier ) logbook entry ! 

Such a gap can originate, for example if not all new logbook entries of a module are read 

out. If, for example, since the last logbook read out 100 new logbook entries  have been 

entered but only the latest 60 are read out,  40 entries will be missing  in the logbook display!  

A gap also originates if a module is programmed through the order type Module exchange 

(see 5.5.20.4  Information Window ). In this case it cannot be certain whether all  logbook 

data were read  out  by the old module (before the module exchange).  

¶  Note that individual columns may be locked. When using the software operating rights (see 

5.21 Software Operating Rights ) this: <display locked > will be displayed . If the data is 

hidden by Data Protection Settings  (see 5.14.3 Data Protection (Works Council User) ) this:  

<Data Protection > or  [Transponder -ID] is displayed . 

¶ The text attention confidential data!  below the right toolbar  is displayed , as soon as within 

the logbook display personal data (username, P I number) are displayed . In the activity log 

(see 5.19 Change Log ) an entry is generated , to retain  that personal data were displayed . 

¶ Whenever (when scrolling  down) data must be reloaded by the SQL server, 

a progress beam which displays  the loading process appears in the right 

upper corner.  
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5.5.12.3  Special Buttons  in the Logbook  
 

 Depending on configuration  (see 5.14.3 Data Protection (Works Council User) ) the 

display of individual columns can be locked. Click on this button in order to log in as a 

works council user and uncover this data.  See chapter  5.5.12.4 Log in as Works Council 

User  and  5.14.3.1 Login Works Council User . 

 Click this button to export the logbook of the displayed  modules to Excel. Also see 

5.5.12.10 Export Logbook to Excel . 

 Click this button to delete (older ) logbook entries. Also see  5.5.12.11  Delete Logbook 

Entries . 

 This button serves to anonymize  (older ) logbook entries. Instead of deleting the logbook 

data  completely , only the user -related data is deleted . The logboo k data is preserved. 

However , it cannot any longer be established who has caused the logbook entry. 

Otherwise,  the  functionality is the  same like with the deleting of older  logbook entries.  

 Click this button to filter the display of the logbook data and to  display  only certain 

logbook entries. Also see 5.5.12.12 Filter Logbook Display . 

 Click this selection  field to limit the display of the logbook data to a certain subran ge (e.g., 

on a day -to -day basis or monthly).  

Also see in 5.5.12.13  Select Display . 

 

The remaining buttons are explained in  chapter 5.4.1 Default buttons in the toolbars . 

  



  

Mobile Easykey 2025.0  133 

5.5.12.4  Log in as Works Council  User  
Click on this button   to log in as a works council user. If several works 

council users already exist, you must first select the desired user.  

 

Now enter the password (or the passwords) of this works council user.  

Weitere Informationen zum Einloggen als Betriebsrat User finden Sie im Kapitel 5.14.3.1  Login 

Works Council User  

 

Note : If an older database has been opened in which a "logbook password" has been used, the 

first works council user will automatically be given the name "log password" and this old logbook 

password.  

 

The hidden data will now be displayed.  

 

In addition, a line highlighted in light red is displayed with the currently logged -in Works Council 

User. Click on the button  to hide the data again.  
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5.5.12.5  The Columns in the Logbook  
Module  

Displays the name of the respective module  

Time 

Specifies the time stamp, when this logbook entry was generated . If it is the date  of the present 

day, only the time is displayed . 

Tasks 

Here it is displayed  which event occurred . Depending on the  firmware version o f the module 

not all actions are available. Possible tasks are: 

 Unknown  The event could not be determined clearly . 

 Unknown entry  The firmware of the module is newer than the Mobile Easykey 

Manager  and this logbook event is still unknown in the actual 

software version.  

 First initialisation  / 

module exchange  

At that time  a first initialisation  or a module exchange order was 

executed.  

 Memory changed  The memory partitioning in the module (see 5.9.2.1 Memory ) was 

changed  

 Ɏ Internal settings in the module were changed.  

 CAN-Bus started  The VDI-CAN-Bus interface started successfully  

 CAN-Bus stopped  The VDI-CAN-Bus interface  was stopped  

 CAN-Bus 

Communication error  

A communication error occurred on the VDI -CAN bus interface  

 CAN-Bus 

Communi cation OK  

The communication of the  VDI-CAN-Bus interface is OK again  

 CAN-Bus Data error  A data error occurred on the VDI -CAN bus interface  

 CAN-Bus Data OK The data error on the VDI -CAN bus interface is OK agai n 

 Status Module status was saved  

 Operating hours log  The actual operating hour memory was saved  

Flash memory deleted  The entire logbook was deleted  

 Error during deleting 

memory  

Deleting the logbook memory was not successful! This indicates a 

damaged hardware  

 Flash memory page 

deleted  

The memory is divided into memory pages of 4096 entries each. 

Before you write to a new memory page, you must first delete it. If 

the deletion is not successful, this indicates a damaged hardware!   Error during deletion of 

flash memory page  

 Logbook error  This entry points to a defective hardware!  

 Cut-in hours changed  The metre reading of the cut -in hours was changed or put on a 

new value.  

 Operating hours 

changed  

The metre readings of the operating hours were changed or put 

on a new value.  
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 Set clock The build -in clock is set. The given time stamp refers to the time 

before the clock was set.  

 Clock is set The build in clock was set. The given time stamp corresponds to 

the time to which the clock was set.  

 Powered  The module was newly powered.  

 Not powered  The module was switched off (no voltage applied)  

 Spannungsschwankung  Voltage fluctuations occurred during operation. Operation of the 

module  may have been disturbed.  

 Nicht bestromt (!)  The module was turned off, but not all of the data could be saved 

in time. The occurrence of this event indicates a hardware 

problem . 

 Restart  Because of a voltage fluctuation during the operation a restart of 

the module was performed (after recovery of the necessary 

voltage). If a voltage fluctuation occurs, while a user is logged in, 

the restart is implemented only after the user is logging out.  

 Batter y found , Electrolyte 

level OK 

The electrolyte sensor was detected,  and the battery identified. 

The electrolyte level at this time was OK . 

 Batter y found , Electrolyt e 

level too low  

The electrolyte sensor was detected,  and the battery identified. 

The electrolyte level at this time was too low.  

 Batter y sensor faulty  The electrolyte sensor could not be detected. This entry indicates 

a defective electrolyte sensor in this module . 

 Wrong b atter y logged out  The originally detected electrolyte sensor belongs to another 

module! This indicates a defective electrolyte sensor in this 

module . 

 Elecrolyt e level too low  Der Elektrolytsensor meldet einen zu geringen Elektrolytstand.  

 Electrolyt e level OK Der Elektrolytsensor meldet, dass der Elektrolytstand wieder OK 

ist. 

 With load  The load sensor has detected a load . 

 Without load  The load was parked  

 Load sensor Error  The load sensor reports an error  

 Log in A user has logged in the module with his transponder and thus, 

has enabled the relay.  

 Log off  A user has logged off the module with his transponder and thus, 

has disabled the relay.  

 Log off presence 

recognition  

The user was automatically logged off by the presence recognition 

and the relay was disabled. (see also 5.9.2.2 Log in ) 

 

 Usage ON 

 Usage OFF 

The module is used (ON) and the hours -of -use counter counts or 

is no longer used (OFF). The exact function of the hours -of -use 

counter may depend on the internal wiring.  
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 Event 1 ON 

 Event 1 OFF 

Event 1 became active (ON) or inactive (OFF). In the profile 

configuration you can determine an individual icon and text for 

this event.  

See also 5.9.2.3 Events . 

 Event 2 ON 

 Event 2 OFF 

Event 2 became active (ON) or inactive (OFF). In the profile 

configuration you can determine an individual icon and text for 

this event.  

See also 5.9.2.3 Events . 

 Departure Control started  The departure control was started based on one of the specified 

conditions  (see 5.14.9.3.1  Properties In Lists ) This entry also 

saves the user who started the departure check.  

 

 Departure Control 

canceled 

The departure check was canceled ( e.g., by a timeout). The next 

user who logs in must perform the departure check again.  

 Departure Control  OK A departure check was 

successfully carried out.  

A maximum of 5 questions can 

be recorded per entry. 

Therefore, several departure 

control entries may appear 

consecutively. The icon only 

refers to the questions stored 

in this entry.  

 Departure Control  

Warn ing 

At the departure check, at least 

one non -safety -relevant 

question was answered 

negatively.  

 Departure Control  Alarm  At the departure check, at least 

one safety -relevant question 

was answered negatively.  

Workshop module ON  The module was moved into workshop mode. (See also 

5.5.23.8  Workshop ) 

Workshop module OFF  The workshop mode was disabled.  

 Active crash  An active crash has occurred, i.e., the crash sensor has discovered 

a crash while a user was logged in.  

 Passive crash A passive crash has occurred, i.e., the crash sensor has discovered 

a crash while no user was logged in.  

 Release The crash was deleted,  and the module was released again.  

 Active crash 1 ǒ 

 Active crash 2 ǒǒ 

 Active crash 3 ǒǒǒ 

An active crash of the setting I, II or III has occurred.  

(Only for modular crash+remote and  modular plus crash  

modules)  

 Passive crash 1 ǒ 

 Passive crash 2 ǒǒ 

 Passive crash 3 ǒǒǒ 

A passive crash of shift I, II or III has occurred.  

(Only with modular crash+remote and  modular plus crash  to 

modules)  

 Flashbulb IN  The flashbulb was switched on due to a crash.  

 Crash disconnection  At that time the module was switched off or (with a 2 -relay board) 

the crash relay was switched on respectively.  
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 Maximum rating 

changed  

The maximum rating of the alarm configuration was changed.  

 Maximum rating 

unchanged  

The maximum rating of the module alarm configuration was 

rewritten without any alteration.  

Warning  The module is in warning mode.  

 Alarm  The module is in alarm mode.  

 Overdue  The module is in overdue mode.  

 Warning reset  The module is not any more in warning mode.  

 Alarm reset  The module is reset.  

 Overdue reset  The module is reset.  
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Duration  

Displays the duration  of  the respective event in hours : minutes : seconds. If the duration  of the 

event is not certain yet (because the appropriate  counter  event was not entered until now ) a 

question mark is displayed  during this time . For events which  cannot have a  counter  event and 

have no duration, nothing is displayed . 

Usage 

Provided that the module hardware supports  it, the usage duration  of the entry is displayed  

here. For a logged in entry , this is e.g., the time period,  which the module  was actually used for  

between logging in and logging off . 

Crash strength  

Specifies the strength of the crash for  modular crash+remote and  modular plus crash  

modules.  

Microphone level  

Specifies with modular crash+remote and  modular plus crash  modules the volume level 

during the crash.  

User 

Provided that it concerns an event which  a user has caused , the respective username is 

displayed  here.  

For electrolyte / battery entries, however, the respective battery is displayed. The  term 

"unknown battery 12: 34: 56: 78: 9A: BC " means that it is a battery (or an electrolyte sensor) 

that is not yet entered in the database. The numbers represent the MAC / Bluetooth address of 

this electrolyte sensor.  

Tip:  

With a double click on text  Ɋ  unknown  Batter y 12:34:56:78:9A:BCɈ a window opens in which 

this battery can be identified in the database . See chapter  5.5.12.6 Unknown Battery . 

PIN number  (Personal  ID no. staff )  

Provided that it concerns an event which a user has caused the respective PIN number  (staff) is 

displayed  here.  

Note  

For every logbook entry a short note  can be taken down. Click in the column notes  in the 

relevant  line  and enter  text (maximum 250 characters).  

The name and some properties of this field can be configured in the database configuration . 

See chapter  5.14.4.3  Logb ook . 

Note 2  

Here you can save a second comment about the logbook entry.  

The name and some properties of this field can be configured in the database configuration . 

See chapter 5.14.4.3  Logb ook . 

Tip:  

You can navigate between the comment fields using the cursor keys as well as the tab and 

enter keys  
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5.5.12.6  Unknown  Batter y 
The batteries used are identified by the MAC / Bluetooth address of the respective electrolyte 

sensor. To do this, the battery with this MAC / Bluetooth address must be entered in the database 

(see 5.8 Batteries ). 

If the respective MAC / Bluetooth address has not yet been entered, the battery cannot  be 

identified. In this case, the text Ɋ  unknown  batter y 12:34:56:78:9A:BCɈ is displayed. The numbers 

represent the MAC / Bluetooth address of the respective electrolyte sensor.  

 

With a double click on the text  Ɋ  unknown b atter y 12:34:56:78:9A:BC the following window is 

displayed : 

 

This button   allows you to assign this new, unknown MAC / Bluetooth address to 

an existing battery  (see 5.8 Batteries . 

Select the desired battery beforehand.  

By contrast, the button  automatically allows a new battery with this MAC / 

Bluetooth address to be entered in the database.  

If necessary, first select the group in which the new battery is to be created.  

In both cases, the clicked text " unknown battery 12: 34: 56: 78: 9A: BC " is then automatically 

changed and the assigned battery is displayed.  
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5.5.12.7  Search Crash   
In particular, in a passive crash, it may be that another vehicle has caused this crash. Usually, an 

active crash at exactly this time is in the log of the other vehicle.  

Therefore, in the event of a crash it can be searched for other crashes that occurred at about this 

time. Due to slight inaccuracies of the time in the modules, all crashes are considered that are up 

to 15 seconds before or after this crash.  

Click with the right mouse button on a crash and then select the menu item  Search for  Crashes (± 

15 Seconds). 

 

Right click.  

 

 

 

 

 

A window with all crashes will be displayed at this time.

 

The selected module is displayed in grey. All other modules in black.  

In the example above it can be seen that an active crash  occurred at module 4 immediately 

before the crash  at module 2. 
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5.5.12.8  Display Departure Control  
For entries of the departure control, the actual questions can be displayed.  

Click with the right mouse button on a departure control entry.  

 Show departure control of this entry  

Shows only the (maximum 5) questions of this entry.  

 

 Show complete departure control  

Displays all questions of this departure control (only 

displayed if the departure control contains more than 5 questions).  

 

Tip:  

By double -clicking on a departure control entry, the (maximum 5) questions of the respective 

departure control entry can also be displayed.  

 

 

With Display in  you can , if necessary, also set a different language . 

 

By default, the texts of the questions are displayed as they appeared on the display. Alternatively, 

by turning off the multi -line option , you can display the questions as one -line text.  
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5.5.12.9  Easy Report  
Crashes can be documented in the logbook by means of a smartphone app. This documentation 

will then be "attached" to the crash entry in the logbook, including up to 5 images, each with a 

caption, and can be displayed in the logbook.  

Note : 

Easy Report is part of  MEKM-API. 

The column  #  for the number  of pictures deposited is only displayed if the corresponding software 

module is enabled (see 5.22.6 MEKM-API). 

 

The example above contains 4 pictures and the text "example text".  

With a click on the button , these 4 images and the associated texts can be displayed.  

 
 

 

  






























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































